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Unit Application
Application
This unit describes the skills and knowledge a vocational trainer or assessor requires to identify language, literacy and numeracy (LLN) skill requirements of training and the work environment, and to use resources and strategies that meet the needs of the learner group.

The unit applies to individuals who teach, train, assess and develop resources.

Competence in this unit does not indicate that a person is a qualified specialist adult language, literacy or numeracy practitioner.

No licensing, legislative or certification requirements apply to this unit at the time of publication.
Unit Sector
Language, literacy and numeracy practice


[bookmark: _Toc421693]Performance Criteria
	1.
	Analyse LLN requirements
	1.1
	Determine LLN skill requirements of the training specification
 

	
	
	1.2
	Identify and analyse the LLN skill requirements essential to workplace performance 


	
	
	1.3
	Determine the LLN skills of the learner group from validated tools and other sources



	2.
	Select and use resources and strategies to address LLN skill requirements
	2.1
	Identify resources to support LLN skill development 

	
	
	2.2


2.3


2.4
	Use learning and assessment materials to support identified LLN requirements, customising where necessary

Apply learning support strategies in training delivery appropriate to LLN requirements and learner group

Determine assessment strategies appropriate to LLN requirements and learner group



	3.
	Use specialist LLN support where required 


Evaluate effectiveness of learning support and assessment strategies in addressing LLN requirements
	3.1
	Review course demands and learner profile to determine if specialist LLN support is required 


	
	
	3.2
	Access specialist LLN support where available

	
	
	
	

	


4.
	.
	
	3.3


4.1


4.2

4.3
	Integrate specialist LLN support into training or assessment practice where required 
Seek feedback on learning support provided and assessment strategies used
Evaluate learning support and assessment strategies used
Determine areas for improvement based on evaluation
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Foundation Skills and Knowledge Evidence
	This section describes the skills and knowledge required for this unit.

	
Foundation Skills


	· Reading
· analyses training specifications, training materials, LLN specific resources and validated tools based on the Australian core skills framework (ACSF)
· interprets information from enrolment records and pre-training assessments

	· Oral Communication
· uses appropriate language with consideration to vocabulary, tone and pace to talk with learners and other vocational education and training (VET) colleagues
· uses language that demonstrates cultural sensitivity and builds and maintains understanding and rapport

	· Interact with others
· collaborates with colleagues and support specialists to design and implement effective learning strategies
· considers how others should be involved, often using consultative or collaborative processes when evaluating practice

	· Get the work done
· uses formal and informal processes to monitor implementation of solutions and reflect on outcomes



Knowledge Evidence
· To complete the unit requirements safely and effectively, the individual must:
· specify the critical LLN skills essential to workplace performance in an identified industry or sector
· identify cultural and social sensitivities relevant to communicating with individuals who are identified as requiring LLN support
· identify sources of resources, strategies and LLN support available in own training organisation and procedures for accessing them
· explain techniques for evaluating own training and assessment practice.


[bookmark: _Toc421695]Performance Evidence

· Evidence of the ability to:
· use tools to identify the LLN skill requirements (reading, writing, speaking, listening and numeracy) of the training specification and/or assessment process relevant to vocational delivery
· use various sources to gather information on the current LLN skills of a learner group
· identify available sources of support to address at least two of the identified LLN skill needs of the learner group
· customise and use at least two learning resources to address LLN requirements
· select, use and review at least two instructional strategies that directly address the identified LLN needs of the learner group
· use advice from specialist LLN practitioners to inform practice
· select, use and review at least two assessment strategies that cater for the identified LLN needs of the learner group
· determine areas for improvement of own practice.
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Housekeeping Items

Your trainer will inform you of the following;
· Where the toilets and fire exits are located, what the emergency procedures are and where the breakout and refreshment areas are.
· Any rules, for example asking that all mobile phones are set to silent and of any security issues they need to be aware of. 
· What times the breaks will be held and what the smoking policy is.
· That this is an interactive course and you should ask questions.
· That to get the most out of this workshop, we must all work together, listen to each other, explore new ideas, and make mistakes. After all, that’s how we learn.
· Ground rules for participation;
· Smile
· Support and encourage other participants
· When someone is contributing everyone else is quiet
· Be patient with others who may not be grasping the ideas
· Be on time
· Focus discussion on the topic
· Speak to the trainer if you have any concerns

[bookmark: _Toc326743762][bookmark: _Toc331701281][bookmark: _Toc332140505][bookmark: _Toc332904211][bookmark: _Toc332959989][bookmark: _Toc421697]Objectives

Know how to analyse LLN requirements 
Understand how to select and use resources and strategies to address LLN skill requirements 
Learn how to use specialist LLN support where required 
Discover how to evaluate effectiveness of learning support and assessment strategies in addressing LLN requirements 
Gain the essential skills and knowledge required for this unit 
[bookmark: _Toc421698]
1. Analyse LLN requirements

1.1 	Determine LLN skill requirements of the training specification
1.2 	Identify and analyse the LLN skill requirements essential to workplace performance
1.3 	Determine the LLN skills of the learner group from validated tools and other sources
[image: Fotolia_5090081_XS.jpg] 


[bookmark: _Toc421699]1.1 - Determine LLN skill requirements of the training specification
Before you consider what LLN skills your learner(s) have, you need to determine what the LLN skill requirements of the actual training specification (such as a unit of competency or accredited module) are. You can then compare your learner’s skills to assess what their LLN training needs might be, if any. When identifying the LLN skills of learners and training specifications, a valuable tool is the Australian Core Skills Framework (ACSF).
The Australian Core Skills Framework (ACSF) describes the five core skills as:

The ACSF provides a rich, detailed picture of real- life performance in adult learning, and English LLN. It draws on current theory and is informed by the extensive expertise of specialist practitioners in these fields.
The ACSF provides a:
Consistent national approach to the identification of the core skills requirements in diverse personal, community, work and training contexts.
Common reference point for describing and discussing performance in the five core skill areas.
[bookmark: _Toc421700]
Learning
Includes:
Developing new skills and knowledge
Achieving objectives
Has a set of key principles
Has two performance key indicators
5 Levels of assessment
[bookmark: _Toc421701]Reading
Includes: 
Selecting texts and locating information appropriate to needs 
Interpreting and analysing texts 
[image: stick_figure_walking_reading_book_500_wht]Evaluating the purpose of a text, examining the relationship between the intended audience and the text
Reflecting on meaning
Has two performance key indicators 
Has five levels
[bookmark: _Toc421702]Writing
Includes:
Pen and paper methods
Texting
Email
Word
The ability to write for an increasing range of purposes and audiences whilst incorporating increasing depth of knowledge and skill 
Has two performance key indicators
Has five levels
[bookmark: _Toc421703]
Oral Communication 
Includes:
Interacting with customers
Obtaining information 
[image: sales_transaction_colored]Presentations
Building relationships
Speaking and listening
Has two performance indicators
Has five levels
[bookmark: _Toc421704]Numeracy
Includes:
Sales
Diagrams and Analysis
Has three performance indicators
Has five levels
[bookmark: _Toc421705]Research
Visit www.innovation.gov.au and spend some time researching the core skills and the accompanying information. This is where you can also locate and download the Australian Core Skills Framework document which gives detailed information on the ACSF, Core Skills and their Levels.
[image: man_juggleing,juggle]Chances are a majority of qualifications will incorporate all of the above, just in varying degrees. It is your job to decide how and when the above will be used in the training you are delivering. You will most likely have a specification of some kind, giving a breakdown of the course and everything it involves. 
If a learner doesn’t have all of the core LLN skill requirements, it does not necessarily mean they cannot pursue the course, it just means you will have to find out what skills they need to develop and to what degree. Then you can begin to assess their needs and take appropriate action to build upon the skills they already have.
[bookmark: _Toc421706]
Class Activity 1
Depending on your instructor’s wishes, work individually, in pairs or in small groups.
Using a training specification that you have worked with either in the past or currently, discuss/note how you went about determining the LLN skills. 
	























[bookmark: _Toc421707]Activity 1A
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[bookmark: _Toc421708]1.2 - Identify and analyse the LLN skill requirements essential to workplace performance
The training context is the environment in which the training is conducted. This can include:[image: class_has_answer_800_wht]
· On the job
· In a classroom 
· Community setting
· Training Organisation
To determine the core LLN requirements of the training context, firstly, you need to understand the environment you will be working in and the purpose of the learner’s work role. This can then enable you to understand the LLN skill requirements essential to workplace performance.  Unlike the training specification which will have specific skill requirements, the skill requirements essential to workplace performance will vary and therefore will need to be taken into consideration.  
If you have a learner in an ‘on the job’ environment undertaking a Management course, for example; the specification and context skills will differ as their current position may not require the same skills as the course they are on.
[bookmark: _Toc421709]Abilities
To competently perform to the required standard in each training context you will typically find that differing levels of each core skill will be required, this is why it is important to consider the skill levels required for the environment you are in and then compare them to the skill levels of your learner. Each of your learners will have different levels and abilities; this is why you will need to create individual learning plans and even differentiate learning resources.
[image: Fotolia_4938262_S]
Methodology for assessment of levels
Using the ACSF, you can determine your learner’s skill levels. Each Core Skill is broken down into five levels and each level has 2 (3 in Numeracy) Learning Indicators. It is similar to what teacher’s use when marking an assignment or essay as they can compare the indicators to the content of the student’s answers.  On the next page is an example of the levels used in Reading:
 
Example for Reading:
	Reading indicators by level

	Level
	Indicator

	1
	1.03
	Identifies personally relevant information and ideas from texts on highly familiar topics

	
	1.04
	Uses a limited range of strategies to locate specific information and construct meaning from explicit and highly familiar texts

	2
	2.03
	Identifies and interprets relevant information and ideas from texts on familiar topics

	
	2.04
	Uses a number of reading strategies to identify and interpret relevant information within familiar text types

	3
	3.03
	Evaluates and integrates information and ideas to construct meaning from a range of familiar, and some unfamiliar, texts and text types

	
	3.04
	Selects and applies a range of reading strategies as appropriate to purpose and text type

	4
	4.03
	Interprets and critically analyses complex texts

	
	4.04
	Applies appropriate strategies to construct meaning from complex texts

	5
	5.03
	Organises, evaluates and critiques ideas and information from a range of complex texts

	
	5.04
	Draws on a broad range of strategies to build and maintain understanding throughout complex texts



[bookmark: _Toc421710]Class Activity 2
Discuss in pairs or small groups how you would go about determining your learner’s levels. How have you done this in the past? What assessments or activities have you used?
	


[bookmark: _Toc421711]WHS Requirements
When entering a new environment, it is important that you get to know the place you are working in. If you are meeting your learner(s) at their workplace, you should introduce yourself to their employer and ask to know any emergency procedures so that you can keep yourself and your learner(s) safe. It is also important to check whether you are required to sign in, wear PPE (Personal Protective Equipment) or whether there are any security checks, for example.
Depending on environments, hazards may include:
Exposed wires from computers
Slippery surfaces
Electrical fires 
[image: laptop_internet_safety_800_wht_8533]Chemical spills
Moving vehicles
Trip hazards
Emergency Procedures may include:
Signing in and out of the building
Fire exits
Security codes
Appropriate personnel to report to
Sources of WHS information may include:
Memo boards
Manuals
Notices
Emails
[bookmark: _Toc421712][image: safety_hardhat RED]  
Class Activity 3
In small groups or pairs, discuss training environments you have worked in and why you were required there. Were there any WHS requirements?
	


[bookmark: _Toc421713]
Activity 1B
[image: Fotolia_2204087_XS.jpg]












[bookmark: _Toc421714]1.3 - Determine the LLN skills of the learner group from validated tools and other sources
[bookmark: _Toc421715]Validated tools and other sources of information may include:
[image: MSpanner]Resume
Assessments 
Discussions
Activities
Any relevant tests
ACSF Level Indicators
Information provided by employer
Tools based on the ACSF 
Information gained from an LLN specialist, including results from prior assessment
When you meet a learner for the first time (if you do not know them already i.e. through work), chances are you will discuss their background with them and this will include their work history and education.
[bookmark: _Toc421716]Assess your learner
[image: group_meeting_pc_800_wht]Your learner may not have completed a specific qualification that you could use as an indication of their existing skills and therefore you will need to assess them to discover what skills they may have accumulated through work. 
You will need to take into consideration any language issues your learner may have. You should be able to assess your learner’s language skills through both written and oral communication, which will also cover the core skill of reading.

Issues you may encounter:
[bookmark: _Toc421717]Language
Your learner may not have English as their first language, if so, this should be the first thing you address. This way you can establish whether or not they will be able to understand what they need to learn. If the learner is from another country, you will also need to consider that the skills and qualifications they have, may differ from those that are delivered in Australia. 
[image: bored_students_800_wht]It is important that you remember that it may have taken a lot of courage for the learner to take part in the training you are delivering, as having English as a second language can cause many barriers which could have knocked their confidence. See 2.1 for information on AMEP (Adult Migrant English Program) that may help in this situation. 
[bookmark: _Toc421718]Confidence Issues
The learner may have confidence issues for a number of reasons; they may doubt their skills because they lack previous experience or have never been given any praise. Cleaners, for example, can suffer from low self esteem issues as they are the ‘unseen’ workforce who perform a very important job that can sometimes be overlooked. 
Chances are your learner will have a lot of uncovered potential and therefore it is part of your job to build their confidence and help show them what they are capable of. Some people may have left school early or not completed any formal qualifications, so what they are learning from you could have the potential to be the first time they have achieved recognition for something they can be proud of. 
Never give up on a learner if they say they cannot do something or if they keep putting off work you have given them and do not undermine them. It is important that you get to know your learner so that you can produce an individual learning plan and create resources that will be suitable to their preferred learning style.
[bookmark: _Toc421719]Equality and Diversity
When working with an individual you need to take in to account their beliefs and views, whether that is related to culture, religion, work ethics etc. The same as when working with anyone, you should always show them respect and never insult them intentionally. It is also important to be aware that there may be situations where you are required to work closely with learners in one-on-one training contexts and some learners (including those of the opposite, or even same sex) may feel uncomfortable working in that type of situation. So don’t be afraid to check in with your learner and ask them if they have any special cultural considerations they would like taken into account, remember to always show respect, and be sensitive to any issues or beliefs that your learner may have.
[bookmark: _Toc421720]Class Activity 4
In pairs or small groups, discuss issues or situations you have encountered as mentioned above. What did you do to overcome it? What was the outcome?
	


[bookmark: _Toc332904279][bookmark: _Toc332960056][bookmark: _Toc421721]
Activity 1C
[image: Fotolia_2204087_XS.jpg]















[bookmark: _Toc421722]2. Select and use resources and strategies to address LLN skill requirements
2.1 	Identify resources to support LLN skill development 
2.2 	Use learning and assessment materials to support identified LLN requirements, customising where necessary
2.3 	Apply learning support strategies in training delivery appropriate to LLN requirements and learner group
2.4 	Determine assessment strategies appropriate to LLN requirements and learner group
[image: Fotolia_5090081_XS.jpg]


[bookmark: _Toc421723]2.1 - Identify resources to support LLN skill development 
[bookmark: _Toc421724]2.2 - Use learning and assessment materials to support identified LLN requirements, customising where necessary
[bookmark: _Toc421725]2.3 - Apply learning support strategies in training delivery appropriate to LLN requirements and learner group
[bookmark: _Toc421726]2.4 - Determine assessment strategies appropriate to LLN requirements and learner group
[image: stick_figure_presenter_display_800_wht]Assessment methods/materials may include:
Questions 
Discussions
Observations
Third Parties
Research
Presentations
You can use the assessment methods and materials above to establish the learner’s knowledge, skills and abilities regarding the course they are covering. It is your responsibility to find out what your learner’s preferred learning style is, so you can select the most appropriate assessment methods. 
Some learner’s will prefer question and answer assessments to discussions, for example, but if it is an evidence requirement that a non-preferred assessment method is used then you may need to guide the learner to help them feel confident in completing the assessment tasks. 
You may have to create your own resources or you may already have assessment materials which you are required to use but it is important that you customise and adapt these to your learner’s needs, as well as the training specification and context. 
[bookmark: _Toc421727]Differentiation
Not only will your learner’s have different preferred learning styles but they may also have different learning abilities. Your learner’s skills could be impacted by various learning issues i.e. dyslexia and you will need to take this into account when producing or customising any resources. This is when you need to consider differentiation, especially if you have a group of learners working together.
If you are going to produce class set of resources, you need to ensure they are accessible to all and if they are not, this is when you will need to customise for them for individual’s needs. It is important that you approach this with the utmost sensitivity and discretion as you do not want to single out any individuals, making their needs obvious to the rest of the class, leaving them feeling insecure and unequal.
[bookmark: _Toc421728] Class Activity 5
In pairs or small groups, discuss what assessment materials you have developed/used and how you have adapted them to suit your learner’s needs, training specification and context.
	




Learner Support Strategies can include:

Demonstrating LLN practices to be learned in a workplace context 
Using English appropriate for the learner 
Using audio recording of texts 
Using video and/or audio material to support the training 
Providing simplified explanations of underpinning principles and concepts 
Providing explanations and examples of text types 
Ensuring that decision-making responsibilities are shared with learners 
Encouraging use of learners’ personal word lists and dictionaries 
Mentoring in a learning situation 
Acknowledging and building on strengths of learners 
Providing opportunities to discuss, attach importance to, and build on different culturally-based behaviours and values.
[bookmark: _Toc421729]Specialists
Support can include:
[image: proff_Einstein_smart_stick_idea_pc_800_wht]Numeracy, Literacy and Language Practitioners
Adult Tutors
WELL (Workplace English Language and Literacy)
LLNP (Language, Literacy and Numeracy Program)
AMEP (Adult Migrant English Program)
Mentor
[bookmark: _Toc421730]
Recap
 (
Differentiation
Not only will your learner’s have different preferred learning styles but they may also have different learning abilities. Your learner’s skills could be impacted by various learning issues i.e. dyslexia and you will need to take this into account when producing or customising any resources. This is when you need to consider differentiation, especially if you have a group of learners working together.
If you are going to produce class set of resources, you need to ensure they are accessible to all, and if they are not, this is when you will need to customise them for certain individual’s needs. It is important that you approach this with the utmost sensitivity and discretion as you do not want to single out any individuals, making their needs obvious to the rest of the class, leaving them feeling insecure and unequal.
)









[bookmark: _Toc421732]Development
[image: MCup]Even though the purpose of putting in place additional LLN learning strategies is to support your learners in their primary course of study, it is also important that you look beyond that. LLN learning strategies are put in place not only to support but to also guide and build on your learner’s current skills and knowledge. You want the additional support you give to build your learners confidence and help them to achieve their goals and objectives in work and their training. 
How will you monitor your learner’s progress?
Assessments
Meetings 
Discussions
Feedback from employer or specialist practitioner
Phone calls
Email
As a VET Trainer it is critical you continuously monitor any LLN support strategies you have implemented. Feedback from methods listed above will enable you to evaluate whether the strategies are working.



How will you determine areas for improvement?
[bookmark: _Toc421733]Assessments
Assessments will allow you to see if your learner’s skills and knowledge are developing. At times you may need to consider changing the assessment methods you use. For example:
Even if a learner has improved their written English skills through a LLN strategy you have implemented, making them write a report may be detrimental to their confidence if report writing is not something they have experience with and the same assessment evidence could be gathered through responding to short answer questions or through verbal questioning 
You have a group of people who struggle to write and get their point across on paper and therefore they always struggle with exams or essays but by changing the assessment method to a group discussion, they may be more than capable of explaining their view and providing the assessment evidence you require to deem them competent. 
[bookmark: _Toc421734]Regular Contact
How you keep in contact with your learner will depend on their personal and work situation, as well as their preference. However you stay in contact, you should always let the learner know that you are available as you are the main support, whether that is brief emails to see how they are getting on with work you have set or a phone call to let them know when you are meeting them again.
[bookmark: _Toc421735]Feedback
It is important to get feedback from any specialists, mentors or employers as they will see different aspects of your learner’s development. Mentors and employers will be able to tell you how the learner is getting on at work, whereas specialists will be able to let you know how the learner is getting on with their Language, Literacy or Numeracy development. 

[image: Fotolia_2204096_S]


[bookmark: _Toc421736]Activity 2A and 2B
[image: Fotolia_2204087_XS.jpg]












[bookmark: _Toc421737]3. Use specialist LLN support where required
3.1 	Review course demands and learner profile to determine if specialist LLN support is required
3.2 	Access specialist LLN support where available
3.3 	Integrate specialist LLN support into training or assessment practice where required
[bookmark: _Toc421738][image: Fotolia_5090081_XS.jpg]

[bookmark: _Toc421739]3.1 - Review course demands and learner profile to determine if specialist LLN support is required
[bookmark: _Toc421740]Recap 1.3
Based on the various validated LLN methods and resources suggested in 1.3, you should be able to establish your learner’s existing core skills so you can determine if they require specialist assistance. From the evidence you have collected you will know what areas they need specific help in, if any, and from this you can contact the appropriate specialist personnel.
[image: teacher_colaberation_pc_800_wht_3388]Specialist core LLN assistance can include:
Specialist Numeracy, Literacy and Language Teachers
Adult Tutors
WELL (Workplace English Language and Literacy)
LLNP (Language, Literacy and Numeracy Program)
AMEP (Adult Migrant English Program)
Specialist in-house support services 
Team teaching approaches 
Mentoring 
Government and community support services 
[bookmark: _Toc421741]WELL
[bookmark: _Toc369717979][bookmark: _Toc369718070][bookmark: _Toc421557][bookmark: _Toc421650][bookmark: _Toc421742] (
 “The main aim of the Workplace English Language and Literacy (WELL) Program is to assist organisations to train workers in English language, literacy and numeracy skills. This funding is available on a competitive grants basis to organisations for English language and literacy training linked to job-related workplace training and is designed to help workers meet their current and future employment and training needs.” 
www.innovation.gov.au
)









Having specialist assistance not only helps the learner but also provides you with someone who you can confer with. Having a specialist working with your learner does not mean that you are not able to help them with LLN, it just means that your learner needs a specific kind of help that will need to be delivered consistently by a specialist. It also means you can concentrate on delivering the course to your learner whilst they get the specialist LLN help they need. 
[bookmark: _Toc421743]LLNP
[bookmark: _Toc369717981][bookmark: _Toc369718072][bookmark: _Toc421559][bookmark: _Toc421652][bookmark: _Toc421744] (
“Mission Australia's Language, Literacy and Numeracy Program provides training to increase skills in speaking, listening, reading, writing and maths.”
www.missionaustralia.com.au
 
)



Which of your learners could LLNP help?
Those with English as a second language
Anyone who needs help to improve their language, literacy or numeracy skills
Learners who have difficulty completing forms
How can LLNP help you?
The courses are guided by qualified and experienced professional staff
Learning resources are aligned to the work environment and are provided by Mission Australia
Work experience can be arranged as part of the training, this will give your learner more confidence
The length of training depends on individual needs, so can be adapted to your learner’s requirements
The staff provide updates and feedback on progress to you as the referral source
[bookmark: _Toc421745]AMEP
 (
The Adult Migrant English Program (AMEP) provides free English language courses to eligible migrants and humanitarian entrants. Participants can also make new friends and learn about Australia, its people and customs.
www.immi.gov.au
 
) 





 (
Recap
Issues you may encounter:
Language
Your learner may not have English as their first language, if this is the case then this will be the first thing you will have to address as they will need to be able to understand what they are learning from you. If the learner is from another country, you will also need to consider that the skills and qualifications they have, may differ from those that are delivered in Australia.
 
It is important that you remember that it may have taken a lot for the learner to take part in the training you are delivering, as having English as a second language can cause many barriers which could have knocked their confidence. See 2.1 for information on AMEP (Adult Migrant English Program) who can help in this situation.
 
Confidence Issues
The learner may have confidence issues for a number of reasons; they may doubt their skills because they do not have much experience or have never been given any praise. Cleaners, for example, can suffer from low 
self esteem
 issues as they are the ‘unseen’ workforce who perform a very important job that can sometimes be overlooked. 
Chances are your learner will have a lot of uncovered potential and therefore it is part of your job to build their confidence and help show them what they are capable of. Some people may have left school early or not achieved a lot of qualifications, so what they are learning from you could have the potential to be the first time they have achieved something they can be proud of. 
Never give up on a learner if they say they cannot do something or if they keep putting off work you have given them and do not undermine them. It is important that you get to know your learner so that you can produce an individual learning plan and create resources that will be suitable to their preferred learning style.
Equality and Diversity
When working with an individual you need to take in to account their beliefs and views, whether that is related to culture, religion, work ethics etc. When working with anyone, always show respect and never insult them intentionally. It is also important to be aware that there may be situations where you are required to work closely with learners in one-on-one training contexts and some learners (including those of the opposite, or even same sex) may feel uncomfortable in that type situation. So don’t be afraid to check in with your learner and ask them if they have any special cultural considerations they would like taken into account, remember to always show respect, and be sensitive to any issues or beliefs that your learner may have.
)


[bookmark: _Toc421750]LLN Skills in Australia
The 2006 Adult Literacy and Life Skills Survey (ALLS) revealed that:
approximately seven million Australians (46 per cent) had literacy scores below the minimum level needed to function fully in life and work
approximately 7.9 million (53 per cent) had numeracy scores below the minimum needed
Australian Bureau of Statistics (2008), Adult Literacy and Life Skills Survey, Australia. Summary results, Cat no.4228.0 (2006 reissue) p.5 taken from the March 2010 ‘Australian Workforce Futures’ Report by the Australian Workforce and Productivity Agency

Extract taken from the March 2010 ‘Australian Workforce Futures’ Report by the Australian Workforce and Productivity Agency.
 (
Section 3. Improving Language, Literacy and Numeracy Skills
‘
Language, literacy and numeracy skills are fundamental to workforce productivity. A 1 per cent higher national literacy score has been found to be associated with 2.5 per cent higher labour productivity (...)Additionally, low levels of language, literacy and numeracy skills not only present a barrier to skill development and participation in the workforce, they also present a risk to workplace health and safety.
(...)
People with higher language, literacy and numeracy skills are more likely to participate in the
 
workforce and be employed
,
69
 
but also to have increased social participation and experience
 
better health.
70 
There are significant benefits in terms of social inclusion and improved ability
 
to contribute as active citizens since language literacy and numeracy skills are ‘skills for life,
 
not just for work’.
71
’
Taken from 
www.awpa.
g
ov.au
 March 2010 
‘Australia Workforce Futures’
)










[bookmark: _Toc421751]What is the solution?
[image: C:\Users\Sophie\Desktop\My Work\ArtWork\Fotolia_22226979_S.jpg]It is partly your responsibility, as a VET Trainer, to help combat the issues of LLN. Even though there will often be a need for specialist support, the fact that you are aware of LLN issues and take the time to help your learner’s get the help they need means there is a solution to the problem. Even though you may not be providing the specialist LLN support the learner’s require yourself, you are helping them with the rest of the course and giving them confidence when it comes to achieving their goals.
 

[bookmark: _Toc421752]Social Inclusion
As mentioned in the previous extract, people with developed skills in all core areas are not only more likely to have a job but are also more likely to participate with their colleagues and socially. Confidence and self esteem are a key issue here as those with less developed skills can often feel embarrassed to interact with others, especially when their skills might be required. 
[image: C:\Users\Sophie\Desktop\My Work\ArtWork\introduction_to_a_friend_800_wht.png]As discussed earlier in the Learner Guide, individuals with Language barriers can feel excluded from all aspects of life and therefore will need the most support to help them become a part of both the workforce and everyday life. 
Every individual wants to feel included and a part of something, whether that is socially or work wise, as this boosts morale and gives them a purpose. Once this is achieved, the individual’s work standards typically increase and they gain more from their personal life.

[bookmark: _Toc421753]Maslow’s Hierarchy of Needs
All individuals, no matter their age or social standing, want to feel that they matter; this is evidenced in Maslow's hierarchy of needs. Maslow's theory suggests that the most basic level of needs must be met before an individual will be able to focus or feel motivated to achieve objectives, which would be considered a higher or secondary need. If your learner doesn’t feel respected and has low self-esteem than how are they expected to be creative or solve problems?


Activity [image: Fotolia_2204087_XS.jpg]3A












[bookmark: _Toc421754]3.2 - Access specialist LLN support where available
[bookmark: _Toc421755]3.3 - Integrate specialist LLN support into training or assessment practice where required
[bookmark: _Toc421756]Specialist LLN support may include:
Numeracy, Literacy and Language Practitioners
Adult Tutors
WELL (Workplace English Language and Literacy) Facilitators
LLNP (Language, Literacy and Numeracy Program) Facilitators
[image: book_character_reading_800_wht_9091]AMEP (Adult Migrant English Program) Facilitators
Mentors
[bookmark: _Toc421757]What do they do?
Depending on your learner’s specialist needs, you will need to incorporate a programme with a specialist language, literacy or numeracy practitioner. It will be their job to purely focus on the learner’s LLN skill requirements and they will have an in-depth knowledge of their area of expertise allowing them to help your learner regardless of their level of needs. 
[bookmark: _Toc421758]How can they help? 
The practitioner will work with your learner for as long as is required, with the goal of bringing them up to the LLN standard at which they can complete your course successfully. As a trainer, it will be very beneficial to meet with the specialist on a regular basis so that you can keep up to date with your learner’s progress and then plan your sessions with them accordingly.
[bookmark: _Toc421759]What strategies can you use?
It is important not to overload your learner with too much information at once so it would be a good idea to work with the LLN practitioner to ensure a suitable timetable is established. It may be that you spend 80% of the time with your learner and then they have an intense learning session covering their specialist LLN requirements for 20% of the time. Timetable and intensity will depend entirely on the learner, their needs and their learning style.
As you deliver the training program to your learner, you will need to stay one step behind the LLN specialist as you do not want begin delivering material that the learner does not have the LLN skills to understand. This is why it is important to meet with the LLN specialist regularly to keep up to date with the work they have been doing with the learner. Once the specialist informs you that the learner has LLN skills at the level required for the course you are delivering, you can then go on to assess your learner’s skills and knowledge to establish if they have understood what they have been learning.
[image: flipboard_discussion_pc_800_wht]Team Teaching
One method of collaboration with specialist LLN practitioners would be to team teach, either together or separately by training at different times. Team Teaching can work well if you have a group of learners with similar LLN needs as you can work with a specialist to deliver a session. You can facilitate the course content while the specialist can focus on the Language, Literacy or Numeracy aspects - this is a good way of ensuring consistency and continuity throughout the training as nothing will get repeated and the learners can ask questions of both of you at the same time. 
[bookmark: _Toc421760]Mentoring
Your learner can be assigned a mentor in the workplace, so they get support whilst carrying out their job. This way they can learn whilst they are working and there is always someone available to help them if they need it. Some people learn best through practical, hands on work, so a mentor can be very beneficial.
Collaboration strategies with LLN specialists will depend on the learner as, a mentor for example, may not always be the appropriate route to take so you need to consider every learner’s individual needs.
[bookmark: _Toc421761]Recap
 (
How can LLNP help you?
The courses are
 guided by qualified and experienced professional staff
Learning resources are aligned to the work environment and are provided by Mission Australia
Work experience can be arranged as part of the training
, this will give your learner more confidence
The length of training depends on individual needs
, so can be adapted to your learner’s requirements
The staff 
provide updates and feedback on progres
s to you as the referral source
)
[bookmark: _Toc421762][image: Fotolia_4811870_S]
Class Activity 6
In pairs or small groups, discuss the specialist assistance you may have encountered. Have you worked with any of them and if so, what strategies were implemented?
	



[bookmark: _Toc421763]
Activity 3B
[image: Fotolia_2204087_XS.jpg]












[bookmark: _Toc363938004][bookmark: _Toc421764]4. Evaluate effectiveness of learning support and assessment strategies in addressing LLN requirements
4.1 	Seek feedback on learning support provided and assessment strategies used
4.2 	Evaluate learning support and assessment strategies used
4.3 	Determine areas for improvement based on evaluation
[image: Fotolia_5090081_XS.jpg]

[bookmark: _Toc421765]4.1 - Seek feedback on learning support provided and assessment strategies used
[bookmark: _Toc421766]Who could you seek feedback from?
The learner
Management 
Learners management
LLN Specialists
[bookmark: _Toc421767]Why is it important to seek feedback?
As a trainer, you will be used to providing feedback to your learners on their learning, skills, knowledge and assessment outcomes. You will also require feedback as a trainer as to whether you are providing the right learning support and if you have used the most appropriate assessment strategies.
The learner may inform you that the assessment strategies you have used aren’t working for them, especially as everyone prefers to be assessed in different ways. As your learners are adults, you need to listen to their concerns and take this into consideration when deciding which strategies you will use.
The learning support you provide is vital to the learners, learning and therefore feedback is a positive thing. A lot of adults do not enjoy being observed or speaking in public but you may be required to be observed by a Manager or LLN Specialist, to see if you are providing the most appropriate learning support to your learners.
[bookmark: _Toc421768]Seek Feedback
Even though you may be selected to be observed and with this unit, you will be, it is important that you take your progress into your own hands. When you are working in the training industry, you will need to continuously monitor and improve your skills and knowledge as a trainer. Don’t be afraid to talk to colleagues or ask a Supervisor to look at the support you are providing or the assessment strategies you are using. You may end up swapping ideas and find new, more appropriate assessment strategies.
[image: C:\Users\Sophie\Desktop\My Work\ArtWork\feedback_service_review_star.png]

[bookmark: _Toc421769]Class Activity 7
In pairs or small groups, discuss why it is important to gain feedback on the learning support and assessment strategies you have provided/used.
	



[bookmark: _Toc421770]
Activity 4A
[image: Fotolia_2204087_XS.jpg]











[bookmark: _Toc421771]4.2 - Evaluate learning support and assessment strategies used
[bookmark: _Toc421772]4.3 - Determine areas for improvement based on evaluation
[bookmark: _Toc421773]How can you evaluate learning support and assessment strategies used?
Through feedback
Outcomes of learning
Learner discussion
Individual learner needs
Testing knowledge
[bookmark: _Toc421774]Evaluate
The feedback you receive will help you to evaluate the effectiveness of the learning support and assessment strategies used. You will also need to take into account how the support and strategies have actually impacted on your learner’s knowledge and learning. You may find that the learning support and assessment strategies you use will work for one learner but not for another, it is your responsibility to evaluate the outcomes and gather whether you may need to adjust your techniques.
[bookmark: _Toc421775]Areas for improvement
You may find that you need to change the learning support and assessment strategies you are using or it may be that they are fine, they just need adjusting. From your evaluation, you will know which areas you need to work on, whether it’s a case by case basis for each learner, if it’s the way you provide support and use the assessment strategies or if it is the strategies themselves that need changing. 
You should always take into account each learner’s personal needs and requirements when deciding the best course of action in terms of learning support and assessment strategies you will use. Due to this, you should constantly evaluate whether the learning support you are providing is effective and if the assessment strategies you are using are beneficial to the learner and their learning.
[bookmark: _Toc421776]How could you make improvements based on evaluation?
Research new assessment strategies
[image: C:\Users\Sophie\Desktop\My Work\ArtWork\figures_with_check_mark_800_wht.png]Try different strategies with different learners
Find new techniques to support learning


[bookmark: _Toc421777]Class Activity 8
In pairs or small groups, discuss the techniques used to support learning and the assessment strategies you could use.
	



[bookmark: _Toc421778]
Activity 4B
[image: Fotolia_2204087_XS.jpg]











[bookmark: _Toc421779]Skills and Knowledge Activity
[image: Fotolia_2204087_XS]




Nearly there...
[bookmark: _Toc326743832][bookmark: _Toc330309176][bookmark: _Toc338606027][bookmark: _Toc338792185][bookmark: _Toc348021071][bookmark: _Toc361312856][bookmark: _Toc361343284][bookmark: _Toc363938005][bookmark: _Toc421780]Major Activity – An opportunity to revise the unit

At the end of your Learner Workbook, you will find an activity titled ‘Major Activity’. This is an opportunity to revise the entire unit and allows your trainer to check your knowledge and understanding of what you have covered. It should take between and 1-2 hours to complete and your trainer will let you know whether they wish for you to complete it in your own time or during session. Once this is completed, you will have finished this unit and be ready to move onto the next, well done!


Congratulations!
You have now finished the unit ‘Address Adult Language, Literacy and Numeracy Skills’

[image: c:\Users\Sophie\Desktop\ArtWork\Fotolia_10056570_S.jpg]
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Learning


Reading


Writing


Oral Comms


Numeracy



















Self 
Actualisation


Safety 


Basic Needs


Self Esteem


Love


Family, Friends, Workgroup


Achievement, Responsibility, Status


Growth and fulfiment; morality, creativity, problem solving, no prejudice


Food, Water, Sex, Sleep


Body, Health, Employment, Family
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