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Candidate Details
[bookmark: _Toc442703444]Assessment – CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety
Please complete the following activities and hand in to your trainer for marking. This forms part of your assessment for CHCDIV002 Promote Aboriginal and/or Torres Strait Islander cultural safety.
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below;
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________


[bookmark: _Toc442703445]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as;
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT  (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer/Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
Observation/Demonstration
Throughout this unit, you will be expected to show your competency of the elements through observations or demonstrations. Your instructor will have a list of demonstrations you must complete or tasks to be observed. The observations and demonstrations will be completed as well as the activities found in this workbook. An explanation of demonstrations and observations:
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers
Your instructor will inform you of which one of the above they would like you to do. The demonstration/observation will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. Your instructor will ensure you are provided with the correct equipment and/or materials to complete the task. They will also inform you of how long you have to complete the task.
You will need to demonstrate you can:
Identify cultural safety issues in the workplace
Model cultural safety in own work
Develop strategies for improved cultural safety
Evaluate cultural safety strategies
You will also need to show you can:
Promote Aboriginal and/or Torres Strait Islander cultural safety in the context of at least 1 workplace
Research culture and history, the impact of European settlement, loss of land and culture and the importance of law and kinship
Evaluate ways to improve communication with Aboriginal and/or Torres Strait Islander peoples who may be clients or colleagues 

[bookmark: _Toc442703446]Activities
[bookmark: _Toc393112703][bookmark: _Toc442703449]Activity 1
	Estimated Time
	25 Minutes

	Objective
	Identify the potential impact of cultural factors on service delivery to Aboriginal and/or Torres Strait Islander clients.

	Activity
	How might communication and the work environment be affected by Aboriginal and Torres Strait Islander cultural factors?


The work place needs to realise that they have a a large historical background that needs to be understood and taken to consideration when in he workplace
· The emotional impact on Aboriginal people of their experiences and their families experiences
· The barriers to gaining living skills (for example being separated from their family)
· The lack of trust of institutions
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Activity 2
	Estimated Time
	20 Minutes

	Objective
	Identify critical issues that influence relationships and communication with Aboriginal and/or Torres Strait Islander people.

	Activity
	What critical issues influence your workplace and professional relationships and communication with Aboriginal and/or Torres Strait Islander co-workers and clients?

The aboriginal people have different beliefs on how they should be treated/ and treat others. These need to be accepted and you should ask yourself these questions:
· How people wish to be portrayed (in media formats)
· How people wish to be addressed
· People's attitudes to touch
· People's attitudes to swearing
· People's style of appearance
· How people wish to be greeted.
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Activity 3
	Estimated Time
	25 Minutes

	Objective
	Establish key aspects of cultural safety in consultation with Aboriginal and/or Torres Strait Islander people. 

	Activity
	What are the key areas of cultural safety that you need to be respectful of?
· Nationality
· Culture
· Age
· Sex
· Political beliefs
· Religious beliefs








Why and how should you consult with Aboriginal and/or Torres Strait Islander people when considering cultural safety?

It makes them feel more respected in the workplace or facility, Showing more respect6 for them and they culture is very important. It moves beyond cultural sensitivity to analyse power imbalances, institutional discrimination, colonisation and relationships with colonisers. Culturally unsafe practices are those which diminish, demean or disempower the cultural identity and wellbeing of an individual.
How: By appropriate language making them feel equal, giving understanding of their culture and beliefs in the work place. Making them feel comfortable with talking to us






















Activity 4
	Estimated Time
	20 Minutes

	Objective
	Evaluate the extent to which cultural safety is integrated in own work and workplace. 

	Activity
	Name the five (5) Cultural Safety Principles that can be used to evaluate the cultural safety of your workplace?

· Partnerships
· Developed relationships
· Collaborative problem-solving.
· Personal knowledge of cultural matters
· Critical consciousness
· Self-awareness
· Protocols
· Demonstrated respect
· Seeking of cultural knowledge
· Process
· Equity has been ensured
· Listening and less talking
· Positive purpose
· Building upon strengths
· Doing no harm











What indicators may you witness in an un-safe cultural environment?

· Low utilization of available services
· “Denial” of suggestions that there is a problem
· “Non-compliance” with referrals or prescribed interventions
· Reticence in interactions with practitioners
· Anger
· Low self-worth
· Protests about a lack of “cultural appropriateness





















[bookmark: _Toc393112707][bookmark: _Toc442703453]
Activity 5
	Estimated Time
	20 Minutes

	Objective
	Ensure work practices are grounded in awareness of one’s own cultural bias.

	Activity
	Outline your own culture and its beliefs.

New Zealand. 
Our beliefs is based around honesty and sticking together. Us as a family always sticks together and moves places together.
New Zealand has a very unique and dynamic culture. The culture of its indigenous Maori people affects the language, the arts, and even the accents of all New Zealanders. Their place in the South Pacific, and their love of the outdoors, sport, and the arts make New Zealanders and their culture unique in the world.
My family are Caucasian New Zealanders and aren’t part of any tribe or the Maoris. 







How do your own culture and beliefs influence your work practices?


It shows that we can depend on other people as we should high mateship and beliefs on relationship building. Because of us being causation and living here my whole life it doesn’t have much impact on us overall.























Activity 6
	Estimated Time
	20 Minutes

	Objective
	Reflect awareness of own and other cultures in work practices.

	Activity
	What is meant by cultural realities and how do these affect the working relationship with Aboriginal and/or Torres Strait Islander people?

You must identify and accept the cultural realities of the people you are working with – identify the changes that you may need to make in your behaviour to accommodate them. This will ensure that you gain their full participation in service delivery, as they cannot reasonably exclude themselves if you have made steps to meet their cultural reality.

· Interpersonal approach
· Thinking/learning styles 
· Expectations 
· Responsibilities
· Priority setting
· Experience and working styles
· Gender and kinship differences.
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Activity 7
	Estimated Time
	55 Minutes

	Objective
	Use communication techniques and work practices that show respect for the cultural differences of Aboriginal and/or Torres Strait Islander people.

	Activity
	What communication strategies can you (as an individual) employ to ensure the work environment is culturally safe?

Using proper language is important when talking to them as they wont feel discriminated on
· identify the barriers to effective cross-cultural communication and the causes of ineffective cross-cultural communication
· visual/iconic strategies – diagrams, tables, graphs, pictures 
· flow charts, video images
· use of computer technology and other media
· Strategies for individuals:
· gestures and non-verbal techniques
· display of positive regard and respect
· non-judgemental approaches
· ongoing personal/interpersonal skill development
· forming partnerships with all cultural groups to achieve particular work goals
· monitoring and reflecting on own actions to ensure cultural values are not imposed on others.






Name five communication issues you may have with Aboriginal and Torres Strait Islander people and how you would address these.

Issue: Distrust of the people they are communicating with – due to past experiences, they may have a lack of trust towards certain people and positions.
Addressing the issue: Manipulate the environment to make it feel comfortable and familiar. Use welcoming verbal and non-verbal communication.

Issue: Uncomfortable communication environment – if the environment is unfamiliar they may perceive the situation to be unwelcoming and culturally unsafe.
Addressing the issue: Use Aboriginal and Torres Strait Islander flags, artwork, signage, patient information and other visual cues to reassure them.


Issue: Use Aboriginal and Torres Strait Islander flags, artwork, signage, patient information and other visual cues to reassure them.
Addressing the issue: Smile and relax, to become more approachable.
Introduce yourself warmly.



Issue: Intonation misinterpretation – if you speak in a high tone, you may come across as patronising. If you speak too quickly, they may have difficulty understanding you.
Addressing the issue: Speak in gentle tones.
Slow down speech and clearly pronounce words.


Issue: Gender differences – they have segregated practices for women and men, so they may not be comfortable discussing certain things with the opposite gender.
Addressing the issue: Ask them if they would like to deal with someone of the same sex. If this is not impossible, ask them if they would like another person to be present e.g. relative or partner.
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Activity 8
	Estimated Time
	20 Minutes

	Objective
	Engage with Aboriginal and/or Torres Strait Islander interpreters and colleagues as cultural brokers, according to situation needs.

	Activity
	What is meant by the term "cultural broker"?

A cultural broker is someone who facilitates people form one culture crossing over to another. In other words they act as a mediator between people/groups of different cultures, to enable effective communication and reduce conflict. They act as more than just an interpreter – in colloquial terms, they would be known as a "middle man".










Where can you find interpreter resources in Australia and what level should they be?

They should be government level as they are important issues
· Australian Institute of Interpreters and Translators Incorporated (AUSIT): www.ausit.org
· Translating and Interpreting Service (TIS): www.tisnational.gov.au
· National Accreditation Authority for Translators and Interpreters (NAATI): www.naati.com.au
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Activity 9
	Estimated Time
	20 Minutes

	Objective
	Support the development of effective partnerships between staff, Aboriginal and/or Torres Strait Islander people and their communities.

	Activity
	Outline three strategies for developing and maintaining effective relationships with Aboriginal and/or Torres Strait Islander co-workers and clients?



· Negotiation of roles and responsibilities in the workplace
· Development, monitoring and review of culturally safe work practices
· Identification of and consultation with key contact people such as Aboriginal liaison officers
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Activity 10
	Estimated Time
	25 Minutes

	Objective
	Identify and utilise resources to promote partnerships.

	Activity
	Outline two of the resources you can use to facilitate effective service delivery in a cross-cultural context.

· Workplace policy
· Reference groups.













































Activity 11
	Estimated Time
	1 Hour

	Objective
	Devise and document ways to support the delivery of services and programs that are culturally safe and encourage increased participation.

	Activity
	Outline three strategies that can be used to effectively accommodate cultural differences in the workplace.


· Workplace dress – allowing them to wear religiously required clothing.
· Socially appropriate behaviour
· Relationships in the workplace










How can consultation with community representatives and community participation in decision making processes increase the participation of Aboriginal and Torres Strait Islander people in health service delivery?


This will allow you identify the key issues and priorities that may improve health and wellbeing outcomes for Aboriginal and Torres Strait Islander people. Representatives can put across the general opinions and views of their community and gather them for you. This allows you to get a feel of the issues that are most important to a particular community and which you can reasonably address.




Outline three considerations you need to take into account for Aboriginal and Torres Strait Islander people when implementing culturally safe work practices.

· Language
· Age
· Sex
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	Estimated Time
	25 Minutes

	Objective
	Integrate strategies that encourage self-determination and community control in services and programs.

	Activity
	What strategies could you integrate in the workplace to encourage self-determination?



· Provide places of worship – have designated places or allowing time for prayer
· Accommodate dietary requirements
· Celebrate diversity and other ways of being










How does self-determination give the community control to improve health outcomes?

If the health service is area is fully aware of the health problems and are willing and determined to help them then they will be great for the community atmosphere having someone who cares about the health implications in their environment.

















Activity 13
	Estimated Time
	25 Minutes

	Objective
	Agree on outcomes against which cultural safety strategies can be measured.

	Activity
	To meet culturally-safe outcomes, what must your service provide?


· Conduct services “in language” (the first language of local people)
· Failing this, have translators or people who can present information in plan, accessible English. 
· It is also important to ensure that any metaphors or examples used take account of Indigenous world views and experiences
· Involve cultural artefacts in service and everyday activities (e.g. traditional Indigenous tools, foods, and artwork).
· Consult and involve family, extended kin networks and community members in service delivery
· Invite Indigenous Elders to participate in the program delivery










What will a culturally competent service structure demonstrate?



· Delivery services in a creative and flexible manner in response to the changing needs of the community.
· This includes not only in the ways the services are provided, but also where they take place.
· Involve Indigenous community members in the planning of the service structure
· Conduct programs in informal, non-threatening settings (e.g. in a person’s home – even if only initially)
· Ensure that costs to service users are kept to a minimum.
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Activity 14
	Estimated Time
	25 Minutes

	Objective
	Involve Aboriginal and/or Torres Strait Islander people in evaluations.

	Activity
	Why should Aboriginal and/or Torres Strait Islander people be involved in evaluations of cultural safety strategies?

When Indigenous Elders, community members, and other local service providers are engaged in the evaluation process, the most important needs of the community can be distinguished and the most appropriate methods of implementation can be identified. Working with Indigenous Elders helps create a culturally-safe practice because the strategies are guided by the wealth of knowledge provided by community elders. 
Revising the strategies that you workplace has in place will create a culturally-safe environment that values the contribution of Aboriginal and Torres Strait Islanders.














Provide three examples of organisations in which Indigenous-specific services have collaborated with Indigenous and/or Torres Strait Islander people. 

WWF- WORLD WILDLIFE FUND

https://aifs.gov.au/cfca/publications/working-indigenous-children-families-and-communities

http://www.workingwithatsi.info/content/pi_selfdetermination.htm
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Activity 15
	Estimated Time
	20 Minutes

	Objective
	Evaluate programs and services against desired outcomes.

	Activity
	Outline each of the stages involved in evaluating programs and services.
· Planning
· Staff members, families and community members come together to define the problems they are facing and to identify the most appropriate ways to tackle the problems
· Acting
· Staff proceed with their planned activity or program of activities
· Observing
· Staff observe the operation of the program, gathering information and seeking feedback from all involved
· Reflecting
· Staff members reflect on their observations, and identify areas where there is room for improvement
· Planning
· The cycle begins again, taking account of what has already been learned, and seeking to improve practice.
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Activity 16
	Estimated Time
	20 Minutes

	Objective
	Revise strategies based on evaluation with appropriate engagement of Aboriginal and/or Torres Strait Islander people.

	Activity
	What is the main benefit of involving Aboriginal and/or Torres Strait Islander in the revision of culturally-safe strategies?


It is important as they would have a lot to say on the issues as much as anyone else. Working with Indigenous Elders helps create a culturally-safe practice because the strategies are guided by the wealth of knowledge provided by community elders.
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Skills and Knowledge Activity
	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Aboriginal and/or Torres Strait Islander cultural safety
· Legislative context for Aboriginal and/or Torres Strait Islander cultural safety
· The diversity of Aboriginal and/or Torres Strait Islander cultures 
· Historical, social, political and economic issues affecting Aboriginal and/or Torres Strait Islander people
· Own culture, western systems and structures and how this impacts on Aboriginal and/or Torres Strait Islander people
· Factors which contribute to Aboriginal and/or Torres Strait Islander ill health and common diseases experienced by these groups of people
· Ways to involve Aboriginal and/or Torres Strait Islander people in the planning and delivery of services and programs
Answer each question in as much detail as possible, considering your organisational requirements for each one.

1. What were the immediate effects of European colonisation on Aboriginal and Torres Strait Islander culture?

2. Outline the historical significance of the Maralinga and the Mabo case.

3. How can cultural shock affect Aboriginal and Torres Strait Islander people?

4. What aspects of Aboriginal and Torres Strait Islander culture are diverse?

5. What are some of the key beliefs of Aboriginal and Torres Strait Islander people?

6. What is "Women's and Men's Business"?

7. What is mean by "Sorry business" and what protocols apply to it?

8. What laws exist to prevent racism and discrimination and what are their stipulations?

9. What key legislation affects Aboriginal and Torres Strait Islander people?

10. How can Aboriginal and/or Torres Strait Islander Health workers, liaison officers and other colleagues be used as a resource to facilitate effective communication within the workplace?

11. What are reference groups and how are they used?

12. What strategies can you employ to support the development of effective partnerships between staff, Aboriginal and Torres Strait Islander people and their communities?

13. What factors may contribute to the poor health of Aboriginal and Torres Strait Islander people?

14. What are some on the common chronic conditions and infectious diseases in Aboriginal and Torres Strait Islander people?

15. Outline some of the key issues that affect Aboriginal and Torres Strait Islander people, where they are disadvantaged compared to the rest of the Australian population?
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	Estimated Time
	2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – your instructor will let you know whether you will complete it during class or in your own time.
You must individually, answer the following questions in full to show your competency of each element;
1. What are some of differences between Aboriginal and/or Torres Strait Islander and mainstream cultures?

2. What cultural factors may impact on the workplace and what strategies can you use to accommodate these differences?

3. What policies may need to be adapted to make the workplace culturally safe? What work practices may need to be adapted accordingly?

4. What strategies might you need to use to communicate effectively with Aboriginal and Torres Strait Islander people?

5. What things are generally required to ensure cultural safety in the workplace?

6. [bookmark: _Toc393187605]What was the National Aboriginal and Torres Strait Islander Health Plan Development Process? What did it aim to achieve?

7. What factors need to be taken into consideration when delivering health care, services and programs (with regards to cultural safety)?

8. What benefits will effective partnerships between staff, Aboriginal and Torres Strait Islander people and their communities provide?

9. How should cultural safety strategies be evaluated and who should be involved in this process?
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