Assessment Summary - CPCCBC4031 Process client requirements

CPCCBC4031
PROCESS CLIENT REQUIREMENTS

ASSESSMENT SUMMARY

The assessment activities for CPCCBC4031 Process client requirements cover all aspects of the unit of
competency. For Apprentices/Trainees, this includes supervisor completion of the Apprentice/Trainee Record

(ATR).

Participants must read all the information given before starting any assessment task. The assessment tasks are
intended to be fair, flexible, valid and reliable. If a Participant has any questions or requires alternative
arrangements to be made such requests should be directed to their Trainer/Assessor, who should note such
arrangements in the ‘Assessor Comments’ on the affected assessment. If a Participant feels they are not yet
ready to be assessed, they should discuss their options with their Trainer/Assessor.

To satisfactorily complete the assessment, the Participant is required to answer all questions correctly and
demonstrate their skills to industry standards. If a Participant does not answer all questions or perform all tasks,
they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for the unit of competency.

The Trainer/Assessor can provide the Participant with additional information on interpreting the assessment
outcomes and guide the Participant’'s options. If a Participant is still deemed ‘Not Satisfactory’ they will have the
opportunity to undertake a supplementary assessment or appeal the result as per the process in the Student
Handbook.

By signing below, the Participant acknowledges:

¢ They understand the assessment instructions and requirements, and consent to being assessed.

s The work submitted is to be their own work — with the work of/with others needing to be clearly
acknowledged and documented.

» They consent to any photo/video recording of their work that occurs during assessment.

Participant name Leah Hellewell

Participant signature (’;MW

Pre-requisite unit(s) to be achieved and authenticated prior to undertaking assessment

M Not applicable

Task Date completed Assessment Results

Theory Exam 30/01/2025 [0 Satisfactory I Not Satisfactory
Workbook ~30/01/2025 [ Satisfactory [1 Not Satisfactory
Practical Assessment 30/01/2025 O Satisfactory [1 Not Satisfactory

. Outcome for CPCCBC4031 Select Date, [ Competent L1 Not Yet Competent

Evidence requirements checklist (ticked by assessor and evidence supplied to RTO)
[0 Theory Exam [ Practical Assessment
[1 Workbook

Assessor name

Assessor signature
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