Practical Assassment - CPCCBC4003A Salact and prepars a construction contract, CPCCBC4016A

Administer a construction contract & CPCCEBC4032A Apply contract law to sales processes

CPCCBC4003A SELECT AND PREPARE A
CONSTRUCTION CONTRACT
CPCCBC4016A ADMINISTER A
CONSTRUCTION CONTRACT

PRACTICAL ASSESSMENT INSTRUCTIONS

The following practical assessment will require the Participant to complete
work related activities.
The Assessor will conduct observations of the Participant’'s work to determine
whether they display sufficient practical skills and knowledge.
Please fill in the details below — providing your name, signature and date of
assessment.
o The Participant’s signature acknowledges that the Assessor provided
clear instructions and the Participant understood what was required to

complete this assessment.
* The Assessor may substitute a Practical Task with an altemnate task of equal
value.
o Altemnate tasks must be fully documented by the assessor in the
Assessor Comments area.

Participant name [—Ofn d Mf ((lCi

Participant signature

Date Click here to enter a date. 2 7 ) 2 2 Cﬂ /

ASSessor name

Assessor signature

Date Click here to enter a date.

Task outcome (Tick)

Task Satisfactory Not Yet Satisfactory

Task 1 (Occasion 1) ] O

Task 1 (Occasion 2) ] ]
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Practical Assessment - CPRCCBC4003A Select and prapars a construction contract, CPCCBC4016A
Administer a construction contract & CPCCBC4032A Apply contract law to sales processes

ASSESSOR COMMENTS
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Assessment Summary - CPCCBC4003A Sslect and prepare a constructlon contract, CPGCCBC4016A
Administer a consiruction contract & CPCCBC4032A Apply contract law to sales processes

CPCCBC4003A SELECT AND PREPARE A
CONSTRUCTION CONTRACT,
CPCCBCA4016A ADMINISTER A
CONSTRUCTION CONTRACT &
CPCCBC4032A APPLY CONTRACT LAWTO
SALES PROCESSES

The assessment activities for CPCCBC4003A Select and prepare a construction contract,
CPCCBC4016A Administer a construction contract & CPCCBC4032A Apply contract law to sales
processescover all aspects of the unit of competency required. Te demonstrate competence in this
unit, a participant must undertake all tasks and complete them satisfactorily and consistently. For
Apprentices and Trainees, this includes employer completion of the Employer Record Book (ERB).

Participants must read all the information given before starting any assessment task. The assessment
tasks are intended to be equitable, fair and flexible. If a participant has any questions or requires
alternative arrangements to be made such requests should be directed to their Trainer/Assessoar, who
should note such arrangements in the 'Assessor Comments' on the affected assessment. If a

participant feels they are not yet ready to be assessed, they should discuss their options with their
Trainer/Assessor.

To satisfactorily complete the assessment, the participant is required to answer all questions correctly
and demonstrate their skills to industry standards. If a participant does not answer some questions or
perform some tasks, they will be deemed ‘Not Satisfactory’ for the task and ‘Not Yet Competent’ for
the unit of competency. The Trainer/Assessor is able to provide the participant with additional
information on interpreting the assessment outcomes and provide guidance on the participant’s
options. Should a participant still be deemed ‘Not Satistactory’ they will have the opportunity to
undertake a supplementary assessment or appeal the result.

By signing the cover page for each assessment item, the participant acknowledges they understand
the assessment instructions and requirements and consent to being assessed. The participant also
verifies and assures the RTO that the work submitted is their own work.

Participant Name LGfY\D\ Me m Cﬁ!l

Task Assessment Results

Theory Exam 1 Satisfactory B Not Yet Satisfactory
Practical Assessment O Satisfactory O Mot Yet Satisfactory

Outcome for CPCCBC4003A 0 Competent O Not Yet Competent

Outcome for CPCCBC4016A 1 Competent O Not Yet Competent

Outcome for CPCCBC4032A O Competent 1 Not Yet Competent

Assessor Name

Assessor Signature

Unit Competence Determination Date | Click here to enter a date.
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Theery Exam - GPCCBC4003A Select and prepare a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to salas processss

CPCCBC4003A SELECT AND PREPARE A
CONSTRUCTION CONTRACT,
CPCCBC4016A ADMINISTER A
CONSTRUCTION CONTRACT &
CPCCBC4032A APPLY CONTRACT LAW TO
SALES PROCESSES

THEORY EXAM INSTRUCTIONS

* This exam will occur under standard assessment conditions.

o An oral examination may be allowed under certain circumstances,
whereby the Participant’'s answers will be documented by a party other
than the Participant. This must be acknowledged in writing {e.g. FT001
and Assessor Comments)

* Participants must provide enough detail in their responses to demonstrate
their knowledge and skills.

* Please fill in the details below, providing your name, signature and date of
assessment.

o Your signature acknowledges that this is your own work.

» Assessors are to complete marking in pen of a different colour to the
Participant.

» If a Participant initially answers a question incorrectly but modifies their
response, they must follow the instructions below:

o If a Participant changes their response in writing, they must put their
initials next to the written change.

o if a Participant changes their response verbally, this must be noted on
the exam paper by the assessor.

Participant name Z—OY \A ue mcd
Participant signature MM
"
Date Click here to enter a date. 2F-2.10L]
Assessor name
Assessor signature
Date Click here to enter a date.

Number of questions

Number of questions | ' " od correctly

Task outcome (Tick)

. Not Yet
51 Satisfactory Satisfactory

O O
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Theory Exam - CPCCBC4003A Selact and prepare a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

ASSESSOR COMMENTS

Page 2 of 20
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Theory Exam - CPCCBC4003A Sslact and prepare a construction contract, CPCCBC4018A Administer
a construction contract & CPCCBC4032A Apply contract law to salas processes

Q1. Order the following elements of an agreement from 1 to 4.

Answer

4

Element Number Element
2 Acceptance
Consideration

3

Intention of legal consequences

|

Offer

L]

Q2. When would an offer be considered to have lapsed?

AnswerJ

Whonthe hme Gov acceprancd €X pres-

oH b e offec 1% witdmun ke fore ks accepied
& APleca Seusomable ke n Yhe Circomshavces

Q3. What happens to the offer if new terms are suggested?

Answer

e R Seemn aS a cowter of-Per W hadi

Canbe  accoped o vereckedd .

Q4. What does it mean when a contract is supported by ‘valuable
consideration’?

Answer

Fmeont e A Prowises 4o do Somettry v)
rerum fel & Pomse Fona oimovaee Y.

OSudlly My Cn@deianin & o pay Miovy?

OPMoa.;y
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Theory Exam - CPCCBC4003A Select and prepare a construction contract, CPFCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law te sales processas

Qs.

identify two (2) parties who may be deemed to not have the capacity to

enter into a contract,

Answer | A docon  in fokneabed

Q6.

SOPﬁbﬂft& G Menix | l”nfﬁl

QOutline your understanding of ‘consent’ as it applies to contractual

O

agreements. identify when ‘apparent consent’ might not actually exist.

Answer [ ~mCenit® v ack of {ealom & celibecd o

Q7.

Appa/%V cov cont M%j e n@;ir-e:f beca€
SFa wasake, Frangl | Innoavt Mlgmp@m}uh;ﬂj
duress o Mmde mlAvencs -

Identify the building industry regulator in your state and describe its

role, particularly with regards to providing advice about contracts.

Answer ‘XY dm} md\u‘m“:\j R)\H\QB ﬂd“lolq'

Qs.

Answer

conruch A»dfp(malo for adpchi@itn Of

/ o
fmdm@m Cll&@\j}eg G\ Jeso\(c(_\ o Con
s -

A Wis r@/\aw a&hlmm lerm \n acondmet

Under what laws are domestic building contracts regulated?

| J @" olv g};ccmmd
‘ \ 47’\\ ‘
QueomBlan by y

L

[
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Theory Exam - CPCCBC4003A Select and prepare a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q9. Domestic building contracts must be put in writing once the work
exceeds what value?

Answer ey nod to pik P WML one O
Yo wiot\e excecdd ¢2,300.0’0-

Q10. A commercial building contract must be put in writing before the
building work is started if the reasonable cost of the work is more than
what amount? Identify the relevant law that imposes this requirement.

Answer MOW bd\deffS’ D
4 100 000 -

Q11. Contractors must give the owner a signed copy of the entire contract
(including any plans and specifications) within how many days after
entering the contract?

Ansver| ithin - S bosines dayS O

Q12. What are the benefits of having a written contract in place between
parties?

answer [ 3 ool e and bildes | []
Kaow  Where W-l’\{tj ‘gkw\dl |

F Home owvers (ecwe he Pudel Frocluct
T"Wﬁ enuisind

{_Buides gok pad and mhwmo.
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Theory Exam - CPCCBC4003A Sslect and prapare a construction contract, CPCCBC4016A Administer
a construction contract & CPCCRCA4032A Apply contract law to sales processes

Q13. Match the common building contract clauses and definitions below by
writing the appropriate letter next to each number in the centre column.

Answer

Clauses Answers
Acceptances 1-
Cost adjustments | 2- E
Extensions of 3. A

4- D
Scopeofwork |5- C

6- &

Definition

Ve Provide specific reasons that alfow the
contract pericd to be adjusted

B A provision for which remedies can be
sought if breached

Specifically outlines the tasks to be
£ | completed as part of the construction
work

B | Outlines the requirements for deposits

B~ | Address the risk of rise/fall of expenses

Require that the contract be accepted
A | orrejected by a certain date, otherwise
the contract wiil not be binding

O

Q14. Which of the following are preliminary contracts that a builder could ask

a client to sign prior to signing the main contract? Tick all that apply.

Answer

Choice Possible Answers
4 Contract estimate
D Contract request

O

Preliminary agreement

Q15. True or False (Tick your response): Clauses within pre-contract
agreements may carry over into the contract, so it is important to
discuss these with the client and come to an agreement.

Answer

3

True

O

False

L
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Thaory Exam - CPCCBC4003A Select and prepare a construction contract, CPCCBC4018A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q16. Identify and explain the purpose of four (4) standardised building

construction contracts — two (2) residential and two (2) commercial.

Answer

Contract name Description
0 (0 domeche owldn) wang
Small WS mat 0o nokeffeck The fashny o fondalgns
coahvalk L con alse be csed @O{ Sma lles
alleranos g dengvaliom /pr?)ecl- =.
Na ol for domadhe bwiding Froeck
hsaves o+ exceeding 43.320.
Te peuf
C o\hracks
o Mmef e A Lomp Som anhralt o
Mgy wove MINOe Commercin) wWofl optr
ConvaCh-

the Wl o 100,000

CK L

(‘ow@r{cou\ A Lomp Sw et Ao be ol
palding | Forae conBuein ony of
onrulls | Commerdal bnlde) wore wadue? W

C
LA 224 =

g@nlu

Q17. Identify an appropriate standardised contract that would be suitable for
a commercial works job up to $100,000.

Answer

oon  Mafec  fpAaldxes -
Commencal Mingy Weks  Gningd .

[l

Q18. Identify one (1) standardised residential building contract and explain
the maximum value of the work it may be used for.

Answer

jevel V| @envahiomn EXedvn & repar con madt ]

(of (oneultnd, € xlenhon and (eXwe re k.
o ex ¥y homo 3320y 40 4 19,944.00
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Theory Exam - CPCCBC4003A Selact and prapare a construction contract, CPCCBC4D18A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q19. Describe the requirements for each of the topics listed below, with
regards to residential contracts priced at $20,000.

In Queensland, these are outlined in the QBCC Consumer Building
Guide, which the consumer must sign before work is undertaken.

Answer Topics Definition ]

oo Shosd only danl with & GRCC
|1 on ged_ ConwvaCler” . 1#'\(')0\3

z onucensed oatraties, oo badiy v
Vagnoh ke coverd ondor Q HwS

(om hvaek Pri@ Mo e Zhguwn
on {he. 18 ?aﬂc oF YW  contuch -

Contract price Shed vl 2

Builder’s Licence

\dno 4Pprra < mSechins
%?Qf‘g fmf Bubm}ya(lo\ btfﬂdt-yﬁ

Buildi ! ~ \ palding WS S
L e, Mudaey wileg IS
M) be Tonced 4 LS v

Wi S hevest day- Y
are ndr feguvef 10 Pay Tl

& ‘ s Confleted

Contrach Qaymedt vahlt Al wolt :

Practical completion | | ‘t(dﬂ‘) ’“Mﬁ Aore admp dededts (ug

and handover W@LUQ &N qde% 118} *

Ca/llfmd"'/’ ) h bb\‘h\ UW

is Shatdl com plied gefler

& the omivader .

Watream W Pencc 6&,@/{5 Crom ompiengn

ﬁjea,( Fr ol brentuos

Implied warranties q\ (PFOCEZQ ‘ R(a% brooo, MATM

ﬁ:ﬁs}aw w.‘mm\gﬂe o erod ovjofurtes

14 o ex Q

withg, e lagy E mantn Of wavenN
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Theory Exam - CPCCBC4003A Selact and prepars a construction contract, CPCCBC4016A Adminlister
a construction contract & CPCCBC4032A Apply contract iaw to sales processess

Q20. Which of the following documents can be referred to as collectively
making up a contract? Tick all that apply.

Answer

Q
g
&

Possible Answers ]

Engineer specifications

Plans, drawings and specifications

Prime Cost Items Schedule

Processes for applying for extensions of time

Product catalogues

Project timelines and schedules

Provisional Sums Schedule

Rise and fall calculations

IR R(M| K| K| XK

Site conditions report

X Soil and sedimentation report

Q21. What is the difference between the Prime Cost ltem Schedule and the
Provisional Sum Schedule in a contract? Provide an example of each
type to help explain your response.

Answer L oy: e Co¥c (PC) 1S an Omevd OF Marg e

A consadt Som 1o Preued? O\S'Pe‘mﬂ—fd 1

suches TYES Aagslors  pafham (s
€.q- the COVMer ARl Morg €xpeni3ve
‘3‘ Aan what W been altuwed in th PC.
Taes T ; § 200 - YUY naoo)
Hove's apnie d-benc N

4o beo \andhen T

o Dronscnal m(F) 1S an amat of Mong,
mncluded 0 Coabvack fo coves Wers for Malesag
pot deladed m W cenhaed .

€9:- wWwon Sitew oo Qo AS au»\olh,nﬂ

(owme O EOSS 1Rxze WA CerrcfodrsnaS

Ay Moy inene. Cxivo (oS o 11 Ypenkogd

e,
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Theory Exam - CPCCBC4003A Select and prapars a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q22. Cost adjustment provisions under a contract address risk by providing
mechanisms for adjusting contract payment to reflect changes in costs.
What can cost adjustment apply to?

Answer M an ke Q‘Wl?d 10 f(.MG e m CORS D
av\d SoNAQ S?efﬂ'\"c coxt Ceg' Lcu\wfd' “
Malend  Coflongy ex rfakes, duhes fax@,xuw

Q23. True or False (Tick your response): Variations can be requested by both
the client and the builder.

Answer g True EI
] False

Q24. How should you deal with a client variation request that consequently
requires a time extension? How are time extensions addressed within
the contract?

Answer | s faeds 4o be dongn w‘(h?\ls (]

Yo ecel 1o 5ue on " ellenumot huio! fom
iy atioveS ’MCC/V\(QU"“UBEWJWM dw
b VR de(aas.
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Theory Exam - CPCCBC4003A Select and prepara a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to sales pracesses

Q25. Name the Fair Trade legislation that applies in your state and identify
which persons/bodies it applies to,

o Fair Aodhing fick 19t9 Qld | [
The Wit ket a vl Sq&QjAd-z@u (ad).

Q26. Under the National Consumer Credit Code, before entering into a credit
contract, what must the credit provider do?

Answer halkg yepSoncl be mQuﬂ’{& '('Du.i“ﬂ Ww D
Chect Lwancal Sttvaklem |

Sleqs Ao Uonfg Franael haluy |
ASES.Stf—doJ conymetlt Fiuctd | oh@m 6f

ﬁefhérmﬂn That He ovedd @vihvackiy “po urd oy

CA ).

Q27. What does the ‘cooling off’ period refer to when undertaking domestic
building work with a total contract price of $20,000 or more?

CoAtulk & yoo o NA JothaCial
Lo A "b
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Theory Exam - CPCCBC4003A Select and prepars a construction contract, CPFCCBC40168A Administer
a construction contract & CPCCBC4032A Apply contract law to sales proceassas

Q28. What are the maximum deposits recommended for a residential building
project?

Answer

kofle Paced 420K scmeit = Max is S
ofhe  Coivack,

iB- e Conrrack s Mo o 823k ¢ IS
tan@Qor. , the despht Mt norexceed (07

L]

Q29. Throughout the building schedule, progress payments are made when
each new stage is ready to commence.

Identify the recommended stages and percentages for these progress
payments on a typical new residential housing building project.

Answer i - 'DC"?G:Z\‘} — 5%) CoA hra G- Sum

2-Base Hte. - (5%
3 _ Fram ¥, - 20%
i - Enclened Tage — 25%
S- Fixwy 8ye  — 207

€— '?m&himi Ccmpllolm — bdlawnco .

O

Q30. You have been engaged by a client to construct their residential
dwelling for $550,000. Your client is pressuring you to accept a $70,000

deposit to get priority on their construction. Should you accept the
deposit? Explain your response.

M ndE as only SY oMo Covlvad Sum

is due. Tamont  Schiedule wil e ottued
n (e con ook, and Progred Py monls
lewdtl uk -

| []
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Theory Exam - CPCCBC4003A Belect and prepare a canstruction contract, CPCCBC40{6A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q31. Explain the following types of contractual breach and identify the
consequences for the contractual arrangement due to each type of
breach.

Answer Breach Explanation ]

Yo brealrof Comdibm AcuovE fle
Breach of condition | eﬁf\wd myn eledk

under contract
A isClosg the avivack & S fe
domges
ita Wheranky Ty breu&.e}i e
Breach of warranty CLE]S){RJPO‘ fpdfﬁ canndt elect o
under contract e (minate. OF AS Coen (f Hao covrmé.

- ’“'Q:.] M\gg CMl,j See e cﬂamg’\o&

Q32. What does repudiation of a contract mean?

Answer | b\ aen a o in a convad MWi“’\-],WEXhtLiB D
behanery WWER SUEESS At thy are vnwiling
efpn by nfratid! obilodkers " fhe innoon

Q33. True or False (Tick your response): In the event of repudiation, the
injured party has two options:
» Continue with the contract
» Accept the repudiation and move to terminate the contract

Answer ﬂ True D
] False

Q34. Why should you exercise caution, even if you are sure that the other
party has repudiated the contract?

Answer &wm ONCe (qu,dahéh L3 Cl(w-’pifﬁ'l ]
e CoMvact 1< tesrmndied

CSTC Pty Ltd_RTO#0699_v2-1_01/10/2019 Page 13 of 20



Theory Exam - CPCCBC4003A Selact and prepars a construction contract, CPCCBC4018A Administer
a construction contract & CPCCBC4032A Apply contract law to sales procasses

Q35.

Answer | dove ame a tew M@u\@.

)

What does ‘abandonment of contract’ mean?

Dwhore ey bt have comdeied Hemselvg
n Such aw that- e orgival Condackis no

loag Valid, o arties Moy muhgu&’ aqree s do
ofrv‘gm% pecond pofioFa Clawn

el nek Brrhg ot o,
not QNV\@\MUQM_

oo & Contaty (IS FTipeream fhe ndi ot « P/

o€ FCMTS

(Q36. A contract can be terminated for ‘cause’ or for ‘convenience’.

Answerl ATeamalion BN (ORE QOCONS  hemn ey

Q37.

3 Temindtom o Covivimen ¥, 6 Ceuvt Whatdt he _
owen Srops Wollt feC  eaonS Flur Tuoin O oIl dierd)

Explain these two terms.

S&aggww be ceOS € O«LCJ\ dd’lﬂg':‘\S in "P((memc
L,ﬂ]'l»e gller WD\'Q oty Me aw 'ﬂ‘j?‘mlb-

- X > g h
Provckar the Edmumaledt Py i (e fecoee t
fro euont of o temuiaiom fry cae

Meifrmant by the codvacks . AS My Sud!
due o poor qerhrrmands he Law nay prondo

A0 eRnesed cottratlesr Sinbhad finie Agamid
e owrad .

[] No

Ol

A

O

P,

Yes or No (Tick your response): Referring to Section 25 of Schedule 2 of
the Competition and Consumer Act 2010 (Cth), would a contract be
unfair if it contains a term that permits the builder, but not the client, to
terminate the contract?

Answer .m Yes

L
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Theory Exam - CPCCBC4003A Select and prepare a construction contract, CPCCBC4018A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q38. If time is not of the essence for contract completion and one party fails
to perform on time, the other party may terminate the contract after
serving notice — specifying a time for performance on the first party.
What are the requirements of a valid notice to complete?

Answer W D

Ay Mo a o’ Ao Pelbem M0 Chuch

Ao yoxngle e o uwwneh Yle Covrvor @

Selbmen 0F R (wrsepenss o/ nir -:p(f.nm'a ,
“ M Aefdun eo W n{mmm | qi

h o

Q39. True or False (Tick your response): Where the notice given (as per Q38. )
is deemed invalid, the innocent party must either serve another notice or
prove repudiation by the defaulting party, in order to terminate the
contract,

Answer ‘N True D
D False

Q40. When is the client owner required to pay the final contract payment?
How might this be affected by defects and omissions?

Answer | £ al Payront OF e Qroett 1S fo be hendled ) ]
Over ot qrachda\ camlenon nek ak nandoer

Kv{cu ?(HYMA uandt e wtheld as s anhod
bread  Ake buidey has @ conhuchx | Chigakng
fo egawt defects ok hs Mokxj/\c\' hagen Dot
hand o/ - altogh Mot bwlders de.
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Theory Exam - CPCCBC4003A Select and prapare a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q41. Explain the concept ‘conditions for completion at the cost of the
contractor’.

Answer o ContraClyr VIR Mallg SCC& aOfecis O('Uv\@hr\m
M Ne Wolll ondes ths Confvalh wWWiok Lerme
APPOrsft (aitlyn 6 Moviny of the Dake of Prachal
cgmglehen

ARC MR e Giuento covrCroy ™ WM Expendy,
Ao dofetts wa b nemtn ?Q"lbd, reQiord be

P (ovhracfors  mast f~9_‘m)1\J Wi 7-‘0(% X

Q42. Describe what must be stated in a ‘warranty against defects’ about the
person who gives the warranty [as per Section 90 of the Competition
and Consumer Regulations 2010 (Cth)].

Answer [ i, ?e/(\aj widan walcdhh e N an 7R 110% ]
and cefen detdils of Ve o en 'Pmlﬂwm wa oy

Q43. Name one (1) person you should consult if you are considering ousting
a contractor from a building site.

Answer

yo Bad AU Yoy fauger O

Q44. What document should you refer to if you are considering ousting a
contractor from a building site?

Answer

dismenal Precatie delmatted i catved | L]
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Theory Exam - CRCCBC4003A Select and prepare a construction contract, CPCCBC4016A Administer
a construction contract & CPCCBC4032A Apply contract law to sales processes

Q45. How should you handle a customer complaint?

Answer

dgq [ it e CGWV’?\“"‘} iMde(uHﬂ g

&'}a\u} com
ldem‘h Vo freblom
decde Ltk Cunbe domo .

. i ol
anruﬂe m:iecvvtd P o Coﬂbxmljc

p-\x f\)f opeM .

Q46. How do you reduce the risk of dispute?

Answer

Spewd Hinp 4o (;U‘&] documeni and . n
ComPplebe o C‘Umqlawi buldM) coract

Q47. What is the process for dispute resolution?

Answer

A‘ib\WD\\\},M - ]
M & R Fextiie (v dapites it invdg
1¢sS meu\n@ PMan g Cot Mu(\g

An arbhahs decriiiinn is Arar g Comndh,
be q@@e\&d,
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Theory Exam - CPCCBC4003A Select and prepare a construction contract, GPCCBC4016A Administer
& construction contract & CPCCBC4032A Apply contract law to sales processes

Q48. During your build the client has emailed you at 7:00pm to say they have
been to the premises and noticed the installed bath in the bathroom is
the wrong style.

You check the contract and the white goods and chattels list selected by
the client. You cross check this with the specifications and your
materials order and the receivable order sheets. You establish that the
bath, as per these details, is correct and there has been no mistake on
your part.

Draft a detailed response email to your client alerting them to the
pertinent parts of the contract and specification, cross- -referencing the
details in regard to this item and its installation.

Answer (_D(C\‘( e D
Nm@j thanes 6 govemail

T haw Jugh taken a loste ok carrvack ¢
Cross (eferenced  Aom My 3 specd
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