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ASSESSMENT FOR BSBWHS407

	Student name
	Mark Hill

	Date of assessment submission
	17/05/2017


	Trainer/Assessor’s name
	

	Date of assessment marking
	17/05/2017
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect. 
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Processing claims
	· Workbook response (below)

	2. Assisting with managing claims
	· Workbook response (below)

	3. Design of return-to-work program
	· Workbook response (below)

	4. Facilitating consultation
	· Workbook response (below)

	5. Addressing breaches
	· Workbook response (below)

	6. Evaluation of programs
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Abattoir

	Workgroup
	Chicken pluckers



Also, identify a (hypothetical) worker who is injured and seeking compensation. Their injury must be serious enough to prevent them from returning to the same duties upon their return to work:

	Role of injured party
	Pulling feather out of dead chickens in hooks

	Describe their 
pre-injury duties
	Pulling feather out of dead chickens in hooks

	Describe injury that has been sustained by worker
	The workers has put the hhok through their hand …..somehow?






	ACTIVITY 1 

	Workers’ compensation claims consist of a number of different components, including:
· Processing claims
· Notifying the rehabilitation provider
· Preparing forms/reports

For each of these areas, identify the requirements found in: 
a) Legislation
b) Organisational policy
c) Organisational procedure




	Processing claims

	Legislation

	· As outlined in section 11 of the Workers’ Compensation and Rehabilitation Act 2003 (Qld), a worker is a person who works under a contract and, in relation to the work, is an employee for the purpose of assessment for PAYG withholding.
· Contractors are not covered.


	Policy

	This process will coincide with the employer’s processes for hazard identification, risk assessment and risk control. 
· Under section 232B of the Act, the employer must hold the worker’s former position open for 12 months


	Procedure

	· Incident is reported (as per requirements)
· [within 8 days under section 133 (3) of the Act]
· Injury is attended to (e.g. first aid)
· Worker obtains approved medical certificate
· Worker submits medical certificate with completed claim form
· Employer completes Employer Claim Report / their part of claim form
· Employer submits claim form and report to insurer within time limit 
· [within 6 months under section 131(1) of the Act]





	Notifying the rehabilitation provider

	Legislation

	· under section 133 (3) of the Act] ( report within 8 days) 
· The insurer must assess the claim and provide their decision within 20 days (Section 134 (2) of the Act).This must be communicated back to the injured worker
· 


	Policy

	Within 8 days notify insurer

	Procedure

	· To assist with the review process, it is important to facilitate regular communication and feedback between the rehabilitation provider, supervising manager and the injured worker.
· To obtain information about the injured worker’s capacity for work, consulting with relevant parties
· To consider support, aids and modification to





	Preparing forms/reports

	Legislation

	The employer must develop a suitable duties program for a worker undertaking rehabilitation (as an element of the rehabilitation and return-to-work program) (Section 106A of the Regulations
· Suitable duties are explained in Section 42 of the Act
· An employer generally must have a return-to-work policy and procedures (Section 99D of Regulations)
· These policies must provide specific steps that the employer will take to achieve safe and timely return to work. 
· Employers may also be required to appoint a Rehabilitation and Return-to-Work coordinator (Section 226 of the Act).
· An employer is obligated to assist or provide rehabilitation (Section 228 of the Act)
· Under section 232B of the Act, the employer must hold the worker’s former position open for 12 months
· Insurers are responsible for organising an injured worker’s rehabilitation and return to suitable duties (Section 220 of the Act


	Policy

	· The return-to-work program should be put in writing for the injured worker and treating medical practitioner for review and approval.
· Copies should also be provided to the manager supervising the work and the insurer.
· Such details should be kept in a manner that does not constitute a privacy breach. 
· The return-to-work program should have an arranged start date. 


	Procedure

	· To ensure that the worker continues to meet expectations and is supported throughout the return-to-work program, it has to be monitored and regularly reviewed.
· Any amendments to the program must be clearly documented and made available to all relevant parties. 
· The return-to-work program should cease when the worker has returned to a permanent job role (i.e. their role pre-injury, or a modified/alternative job role)
· Both employers and injured workers have obligations with return-to-work programs. They must ensure that they are not in breach of such obligations.
· Where required, a remedy must be implemented and/or the return-to-work program modified


injury
claim
first aid
return to work
rehab
re training/alternate duties




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	Explain your role, as a workgroup supervisor, with respect to the following tasks:
a) Analysis of claim
b) Advising the claimant as to whether their claim has been accepted
c) Estimating the projected period of absence from work 
d) Helping ensure arrangements are made in the work team to deal with absence (where rehabilitation assistance is required)




	
	Explanation of your role

	a)
	· My  job is to fill out the incident/ injury report report 
· Incident is reported (as per requirements)
· [within 8 days under section 133 (3) of the Act]
·  This process will coincide with the employer’s processes for hazard identification, risk assessment and risk control.
· Anylise the incident/ incident report
· Put in control meaures to prevent it happening again in the future
· Employ an external OHS consultant to anylise the situation
· 


	b)
	Advise the worker on the outcome of the claim

	c)
	· Insurers are responsible for organising an injured worker’s rehabilitation and return to suitable duties (Section 220 of the Act) 
· An employer is obligated to assist or provide rehabilitation (Section 228 of the Act)
· The employer may, with the worker, liaise with a rehabilitation provider such as an occupational therapist, medical practitioner or mental health professional – particularly if the worker is unable to carry out pre-injury duties or is experiencing problems returning to work. 
· This will help with the projected outcome for return to work
· Determine the nature and extent of the worker’s injury
· Identify required treatment
· Identify length of time that worker will be out of action
· Outline work restrictions upon return to work
· Outline recovery time frame (to assist with forming return-to-work program and effects on work teams)
·  
· 


	d)
	Although the job must be kept open for a year a casual or temp may be employed to fill the spot. Or other workers may take the position until an outcome has been established (predited) 
· Suitable duties are explained in Section 42 of the Act
· 





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Referring to the injured worker you identified at the outset, elaborate on the following points:
a) Identify the injured worker’s existing skills, experience and capabilities 
b) Explain how the worker’s job has been affected by their injury 
c) Explain how the worker’s job should be redesigned, including reduced hours and alternative duties
d) Identify retraining that is required, as the worker cannot return to pre-injury duties
e) Describe the timeframes in which the worker’s return-to-work program will commence 




	
	Summary

	a)
	The worker main skills are pulling feathers from a chicken, this has been his only working skill in his working life so far as he was previously a student with a PHD in Philosophy. 

	b)
	To do this job the worker needs his hands mostly two hands to do the job effectively. He cannot do his job effectively on the production line anymore as he will slow the whole team down

	c)
	We re assigned him as the parking warden to ensure no mothers from the nearby school parked in the workers car park during peak school drop off pick up hours of 8;30 -9;15 and 2;30pm to 3:30 pm. Splits shifts. He cannot drive with the hand so he must catch the bus which seems to occupy his entire day, very rewarding. 

	d)
	We have signed him up to a 2 year cert three in factory and production line operations, just in case he doesn’t regain full movement of the injured hand back . we can re assign him to monitoring the production line and hovering over an emergency stop button in case something goes wrong on the line. 

	e)
	He can return to work immediately for his split shifts and when the bandages come off he can start his cert three re-training between his car park patrol duties.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	Explain how you, as a workgroup supervisor, plan and implement a rehabilitation or return-to-work program through:
a) Facilitating consultation between rehabilitation provider, treating doctor and other health professionals
b) Facilitating consultation and ensuring regular communication is maintained between rehabilitation provider, managers and injured worker 
c) Seeking advice from health and rehabilitation professionals
d) Consulting with relevant managers about the return-to-work program
e) Consulting with the injured party in establishing a rehabilitation or return-to-work program




	
	Explanation of your role

	a)
	Facilitating consultation between rehabilitation provider, treating doctor and other health professionals

By ensuring that the treating doctor is aware that this is to be done as a worker’s compensation claim. He should then forward his reports and invoices to the insurance company if he wants to get paid. As the insurance company is responsible for setting the return to work date I would assume that they would have to facilitate this communication with other practitioners, alternatively this could be monitored by our“return to work officer” Kathy who was just promoted from her previous position as parking warden.


	b)
	Facilitating consultation and ensuring regular communication is maintained between rehabilitation provider, managers and injured worker
I would do this by opening up a line of communication between the worker and the rehab providers and managers. Via a weekly phone call 


	c)
	Seeking advice from health and rehabilitation professionals. An employer is obligated to assist or provide rehabilitation (Section 228 of the Act)
The employer may, with the worker, liaise with a rehabilitation provider such as an occupational therapist, medical practitioner or mental health professional – particularly if the worker is unable to carry out pre-injury duties or is experiencing problems returning to work.
Refer to the Workers’ Compensation and Rehabilitation Regulation 2014 (Qld) for more guidance (in particular Sections 101-110)



	d)
	Consulting with relevant managers about the return-to-work program…yes I would consult with the managers about the return to work programme on a regular basis as to establish the appropriate form of action to be taken and to set up the rehabilitated worker with an appropriate pre approved job


	e)
	I would communicate with the worker the companies proposed return to work plan and hopefully he will be happy with this offer. If not then we can re negotiate 




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	Describe a breach that could occur with respect to the return-to-work program. 

Explain how you, as a workgroup supervisor, would (according to organisational policies, procedures and relevant legal and insurance requirements) undertake the following:
a) Identify and notify others about the breach to return-to-work program
b) Take remedial action for the breach
c) Modify the return-to-work program




	Breach to program
	Worker refuses return to work activities




	
	Explanation of your role

	a)
	The worker has refused to do his return to work activities stating, “ they are demeaning unreasonable and ridiculous”. He states that having to do split shifts and catch public transport to work twice a day is unreasonable and he feels discriminated against for injuring himself.

	b)
	I spoke to the area manager and organised some extra work for the middle of the day “shedding papers” so that he can work an entire day shift and not have to return home

	c)
	I modified the workers return to work programme to contain the new and improved plan of working one entire day. The employee accepted this alternative.




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 6 

	Describe the process for evaluating rehabilitation and return-to-work programs.
a) Summarise the evaluation process you would undertake
b) Explain how you would implement recommendations to improve the system




	
	Explanation of your role

	a)
	An open line of communication must be obtained between the PCBU, safety, management, treating Doctors, insurer and the worker. I must consult with the treating doctor to obtain an estimate of an appropriate time for the worker to return to work. Then get all parties to agree and sign a legal document 

	b)
	I would set up all the necessary arrangements and inform work collegues about the situation, any problems that occur will be addressed ad hoc. Any concerns/ suggestions wil be taken on board when consulting with the worker or union representative




	Outcome for Activity 6
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are suitable options for an injured worker under a return-to-work plan? Select all that apply.
☐ 	Normal duties supported by other equipment
☐ 	Limiting the range of duties from the worker’s normal job 
☐ 	Terminating the worker’s employment
☒ 	Giving the injured worker an alternative position

	☐

	2. The worker and employer each have sections to complete on a compensation claim form. 
☒ 	True
☐ 	False

	☐

	3. Which of the following parties should consult when developing and implementing a rehabilitation or return-to-work plan? Select all that apply. 
☒ 	Rehabilitation provider
☒ 	Doctor’s associations
☒ 	Supervisors of the injured worker
☐ 	All workers of the organisation and their families

	☐

	4. A worker should only return to work if they are capable of returning to pre-injury duties. 
☐ 	True
☒ 	False

	☐

	5. Return-to-work programs cannot be modified after being implemented. 
☐ 	True
☒ 	False

	☐

	6. Which of the following are rehabilitation options for workplace injury? 
Select all that apply.
☒ 	Physiotherapy for physical injury
☒ 	Psychologist visits for stress
☒ 	Occupational Therapy for returning to everyday activities
☒ 	Surgery for physical injury

	☐



	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	





PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handout provided) or real.

	TASKS
	VERIFIED

	A. Assist a worker and employer to complete a workers’ compensation claim form, outlining the worker’s details, employment details, injury details and wages information. 
	☒

	B. Inform the claimant of the acceptance of their claim.
	☒

	C. Liaise with various parties to assist with the planning and implementation of rehabilitation/return-to-work program 
(e.g. rehabilitation provider, doctors, other health professionals, managers, affected worker). 
	☒

	D. Assist with design of rehabilitation/return-to-work program (to start as soon as possible):
· Document existing skills/experience/capabilities of affected worker 
· Consider the nature of the injury and estimate the period of absence from work
· Make arrangements in the work team to deal with absence
· Consider job redesign, retraining, reduced hours and alternative duties
	☒

	E. Facilitate regular feedback and communication with provider, supervising manager and worker to ensure rehabilitation/return-to-work program is meeting their expectations, taking action as required 
(e.g. reporting breaches, modifying programs, making recommendations for system improvement). 
	☒

	Name of observer
	Angela Hill

	Role of observer 
(Confirm their suitability to sign)
	☒ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	0432080576

	Email address of observer
	toanj@live.com.au

	Signature of observer
	
	Date
	15/05/2017
	Comments
	[bookmark: _GoBack]




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
	




PCBU


Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3


Workers


Workers


Workers



Page 18 of 18	 CSTC Pty Ltd_0699_v1-2_29/01/2016

CSTC Pty Ltd_0699_v1-2_29/01/2016 	Page 17 of 18
image3.png
AHill




image1.jpeg




image2.jpeg




