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ASSESSMENT FOR BSBWHS510

	Student name
	Richard Yang

	Date of assessment submission
	5/12/2018


	Trainer/Assessor’s name
	Brett Stoward

	Date of assessment marking
	Click here to enter a date.
	Outcome for unit
	☐ Competent
☐ Not Yet Competent




TASK INSTRUCTIONS

· The assessment for this unit of competency consists of the following:
· A series of activities: Some of these activities will require you to provide a response within this document, others will require you to gather evidence to demonstrate your knowledge and skills (overview below)
· Quiz: You will be required to complete a series of questions to demonstrate your knowledge and skills. 
· Practical task: You will be required to have an observer attest to your knowledge and skills and sign a report to this effect.
· At times, you will be provided with a specific business context to which you must respond, otherwise it is anticipated that you will use a workplace of your choosing (your own, or hypothetical) to provide the context to the task.
· At all times, the responses in your assessment must reference Australian (Queensland or Federal) documentation, including legislation, regulations, codes of practice, standards and guidance publications. 

	ACTIVITY OVERVIEW
	REQUIRED FOR SUBMISSION

	1. Identifying emergencies and initial response
	· Workbook response (below)

	2. Risk register
	· Workbook response (below)

	3. Plan and implement initial response
	· Workbook response (below)

	4. Post-event activities
	· Workbook response (below)

	5. Review emergency responses
	· Workbook response (below)





ACTIVITIES

For the following activities, you will assume the role of a workgroup supervisor in a workplace of your choosing (see example organisational chart below).



Name a workplace and workgroup that you are (or hypothetically are) the supervisor for: 

	Name of workplace
	Apartment Project

	Workgroup
	Project Team




	ACTIVITY 1 

	a) Identify one (1) emergency that would fall under each of the following emergency categories:
· Fire evacuation
· Security breach
· Serious medical injury
b) Describe one (1) hazard which may cause each of the emergencies identified. 
Describe one (1) hazard which may occur during each of the emergencies identified. 
c) Identify one (1) standard that you may refer to when identifying the cause of (and advice for initial response to) each emergency. 
· Categorise each of the emergency according by colour code.
d) Identify one (1) stakeholder who may be useful in identifying the cause of each emergency. Justify their suitability.
e) Identify one (1) internal specialist advisor who you could liaise with to identify the cause of (and advice for initial response to) each emergency. Justify their suitability.
f) Identify one (1) emergency agency who you could liaise with to identify and respond to each emergency. 
· Outline the requirements for liaising with an agency during reporting, arrival and in response to an emergency.
g) Identify the impacts each emergency has on personnel, property and the environment. 
h) Identify initial response actions which could limit these impacts. 
· List the actions in order of priority.
· Justify your responses with reference to current industry practice.




	Fire evacuation

	Describe emergency

	Stray spark from cutting/grinding landed on small amount of leaking fuel, causing a fire on site

	Hazards (i.e. causing and during)

	1) Leaking/spilling of chemicals/agents (i.e. fuel for plant)
2) Potentially cause serious burns for people who are nearby

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities
 - No longer have access to SAI Global and so cannot access full Standard

	Stakeholder who may identify cause of emergency

	Incident Investigation Team
In line with internal procedures, this team is usually comprised of the HSE Coordinator, the Site Manager, the Project Manager and the Site Supervisor. They are all part of the investigation team due to their responsibilities and also knowledge of the works on site, and the general site conditions at the time of the incident.

	Internal specialist advisor who may identify cause of (and response to) emergency

	The Project HSE Coordinator is the most competent person in relation to health and safety matters on site. He develops the Emergency and Evacuation Management Plan to be specific to site and knows all the materials, substances and agents on site that may have caused the incident.

	Emergency agency to liaise with

	QFES
The fire emergency services would be contacted. Details of where the fire is, access to the fire and surrounding potential flammable substances would be provided so the can best respond. Once on site, assistance would be provided to the responders as necessary/required, and further details of site conditions/surrounding hazards would be outlined.

	Impacts on personnel, property and environment

	Workers and other personnel may be injured from the fire.
The fire may also cause damage to the construction site/items under construction. If severe, it may even spread to adjoining properties
If seriously hazardous chemicals or agents catch fire, they may potentially release toxic fumes or chemicals into the atmosphere, impacting the immediate surrounding environment.

	Initial response actions which could limit impacts

	1. Ensure people are out of immediate danger 
2. If safe to do so, use fire protection/fire fighting equipment to control the fire if necessary
3. If unable to control the fire, proceed to evacuate to fire warden’s instructions

Under WHS Regulation 2011, it is a requirement for appropriate fire fighting equipment to be on-site for the hazardous chemicals/materials present (359 (1)).




	Security breach

	Describe emergency

	Intruder wielding a weapon has entered the work site
	


	Hazards (i.e. causing and during)

	Generally unpredictable. Site gates are always open – perhaps the intruder is a disgruntled former employee?

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities
 - No longer have access to SAI Global and so cannot access full Standard

	Stakeholder who may identify cause of emergency

	Queensland Police Services
For an incident like an armed intruder, matters are best left to the police for investigation – they may have records that can identify the intruder. They are also equipped appropriately to respond.

	Internal specialist advisor who may identify cause of (and response to) emergency

	The Site Manager generally holds responsibility for the site, even if an armed intruder is an unpredictable event. He has the relationships with subcontractors and so can discuss with workers about potential motives, connections etc.

	Emergency agency to liaise with

	Queensland Police Services
An emergency call to QPS would be made, describing the nature of the situation – what the intruder is armed with, where he is, if anybody is in immediate danger etc. Once on site, any updates on the situation would then be provided to the police respondents.

	Impacts on personnel, property and environment

	Workers/personnel may be injured as a result of the armed intruder intending to cause malicious harm
Depending on the intentions of the intruder there may or may not be impacts – if they intend to cause damage to property by setting fires etc. this may be possible
Environmental impacts generally dependent on intruder motives – as mentioned before, fires may cause environmental harm.

	Initial response actions which could limit impacts

	Generally would not try to confront an armed intruder. Wait for police services to attend the scene.




	Serious medical injury

	Describe emergency

	Somebody has been crushed by uncontrolled moving plant

	Hazards (i.e. causing and during)

	1. Plant may have been moving uncontrollably due to malfunction
2. Plant may still be moving uncontrollably after incident

	Standard which may identify cause of (and response to) emergency

	AS3745-2010: Planning for emergencies in facilities
 - No longer have access to SAI Global and so cannot access full Standard

	Stakeholder who may identify cause of emergency

	Project HSE Coordinator/Project Coordinator – generally they hold the plant inductions and check the paperwork, service logs etc. prior to allowing plant to enter site. They would be the first people to consult on whether defective plant has made it to site.

	Internal specialist advisor who may identify cause of (and response to) emergency

	Project HSE Coordinator – generally the HSE Coordinator knows all the requirements for plant and protection features etc. required. As they are on site most of the time, they may be the first person to inspect once the plant is safe to approach.

	Emergency agency to liaise with

	Ambulance Services – first aid treatment may be provided to the worker on site but being struck by plant may be a more serious medical injury requiring immediate paramedic treatment.

	Impacts on personnel, property and environment

	Severe impacts on worker – potential broken bones, loss of use of certain body parts, potential amputation of body parts
Property and materials may be damaged from uncontrolled plant movements
Generally no impacts to environment unless a fire or similar starts.

	Initial response actions which could limit impacts

	Evacuate/move all surrounding personnel away from uncontrollable moving plant so nobody else gets injured.




	Outcome for Activity 1
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 2 

	For the three (3) emergencies identified in Activity 1, develop a risk register which outlines:
a) Hazard details
b) Location of hazard
c) People exposed to the hazard
d) Possible injuries/damages caused by the hazard
e) Control measures required (including responsibility for implementation within organisation)
f) Results of risk assessment




	Record 1

	Date of entry

	05/12/2018

	Hazard details

	Leaking fuel from plant pooled on construction site floor in close proximity of grinding/cutting works

	Location of hazard

	Basement level near grid L-6

	People exposed to hazard

	Workers in the vicinity of the leaking fuel conducting works that may ignite fuel.

	Possible injuries/damage

	Any ignition of leaking fuel may cause a fire and burns to workers in the immediate vicinity

	Control measures required

	Regular checks of plant to ensure that the plant is safe, not defective and not leaking any flammable substances.
Ensure workers on site are aware of surrounding environments and to stop work if in doubt about the situation

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: M (Serious Injury, but Unlikely)





	Record 2

	Date of entry

	05/12/2018

	Hazard details

	Armed intruder on site

	Location of hazard

	Site General

	People exposed to hazard

	All workers and personnel on site

	Possible injuries/damage

	Serious injury to workers and personnel if the armed intruder decides to attack people

	Control measures required

	Ensure site security measures are in place. Frequent consultation with workers to uncover any potential motives for somebody to become an armed intruder.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: M (Death or permanent disability, but Very Unlikely)





	Record 3

	Date of entry

	05/12/2018

	Hazard details

	Malfunctioning plant resulting in uncontrolled movement

	Location of hazard

	Site General

	People exposed to hazard

	All workers/personnel in vicinity

	Possible injuries/damage

	Potential serious injury, loss of body parts/use of body parts, potential death

	Control measures required

	Ensure plant undergoes routine servicing as per servicing maintenance records. Ensure plant meets all requirements prior to becoming inducted on site.

	Risk assessment

	
	Matrix
	A:
Death or permanent disability
	B:
Serious injury
	C:
Lost time injury
	D:
Casualty Treatment
	E:
First Aid

	1: Very Likely
	E
	E
	H
	H
	M

	2: Likely
	E
	H
	H
	M
	M

	3: Possible
	H
	H
	M
	M
	L

	4: Unlikely
	H
	M
	M
	L
	L

	5: Very Unlikely
	M
	M
	L
	L
	L



	E: Extreme
	H: High
	M: Medium
	L: Low



Level of risk: M (Death or Permanent Disability, but Very Unlikely)





	Outcome for Activity 2
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 3 

	Plan for the emergencies identified in Activity 1, through your responses to the following:
a) Identify one (1) type of emergency equipment required for each emergency.
· Where should such equipment be stored for easy access?
· How often should it be checked (i.e. for cleanliness and to be serviced)? 
Justify your response. 
b) Outline possible training required to effectively implement the initial responses identified. 
· List suitable parties to deliver such training (internally and externally) 
c) Explain your role in implementing initial response procedures identified. 
· Explain how you document and display actions for initial response.
· Outline your own role in emergency response, as outlined in workplace WHS policies and procedures. 




	Fire evacuation

	Emergency equipment

	Fire extinguisher
1. Storage in suitable location relevant to its purpose, i.e. in close proximity of the hazardous chemicals which it is intended to contain (WHS Regulations, 359)
2. Testing, checking and maintainence of fire extinguishers to be as per AS1851.

	Required training

	Not mandatory but beneficial to know how to use equipment correctly – at a minimum fire wardens should be trained in the use of fire extinguishers.

	Your role in implementing initial response procedures

	My roles and responsibilities in the event of fire evacuation are outlined in the Construction Fire and Emergency Evacuation Management Plan. As I am not a fire warden, I am not expected to direct personnel from site. However, my duties and obligations of ensuring the general health and safety of all still apply and I am obligated to try and keep others away from immediate danger, eg. moving people away from the fire source.




	Security emergency

	Emergency equipment

	Mobile phone
1. Should be on-hand
2. Ensure it works

	Required training

	No training – it must be used to contact police services that an armed intruder is on site

	Your role in implementing initial response procedures

	I would be expected to evacuate and assist others in evacuating to the muster point (or other suitable point if the predefined location becomes compromised). I am obligated to ensure that other are also evacuating efficiently and safely, as I need to watch for the general health and safety of others.




	Serious medical injury

	Emergency equipment

	First aid kit/trauma kit
1. Placed at regular intervals around site but away from immediate work zones
2. Ensure any expirable contents are replaced as required

	Required training

	First Aiders trained by an accredited training facility are required, and can provide emergency first aid treatment.

	Your role in implementing initial response procedures

	In the event that somebody has been crushed by plant, I would find the nearest First Aider to help with treatment. I would then call ambulance services while the First Aider attempts to treat the injured worker as best as they can, eg. slow bleeding.




	Outcome for Activity 3
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 4 

	For the emergencies identified in Activity 1, identify your responses to the following:
a) Outline one (1) action that may occur as part of the second response phase.
· Identify the personnel who would be involved.
· Outline how you may assist personnel involved. 
b) As part of your workgroup supervisor role, how you would contribute to the debriefing process. 
· Who should be involved in the debriefing process?
· When should the debriefing process occur?
· Identify three (3) aspects of the emergency response that might be considered during the debriefing process.




	Evacuation emergency

	Traffic control
1. Site traffic controllers may temporarily stop/redirect traffic while fire fighters attend site to control the incident
2. I may assist with directing fire fighters to the location of the fire and provide information and details on the nature of the fire

	Security emergency

	Police Services
1. Police services will be on site to investigate and question workers/witnesses about the incident
2. I may assist police with their investigation by providing an idea of who was conducting what works, and what proximity they were in in relation to the incident (if possible)

	Serious medical injury

	Workplace Incident Investigation Team
1. Incident Investigation Team will generally comprise of HSE Coordinator, Site Manager, Project Manager and Site Supervisor
2. If my role was site-based and I was close to the incident at the time of occurance, I would assist them by giving them my account and recollection of events, and which workers best to speak to.

	Your contribution to debriefing process

	Debriefing should involve the whole team, so they are aware of the incident and what happened and what can be improved to prevent recurrence in future.
Debriefing should occur as soon as possible after the emergency.
Aspects that should be considered during debriefing include:
1. whether procedures were followed, and what modifications are required?
2. Whether communication processes were appropriate throughout the incident
3. Was emergency equipment available and accessible? Any modifications required?




	Outcome for Activity 4
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




	ACTIVITY 5 

	It is very important to monitor emergency responses, address deficiencies and identify areas for improvement.
a) Identify ways in which you might monitor emergency responses (including personnel response and equipment) for efficiency, timeliness and effectiveness.
· Why should stakeholders be consulted to assist with monitoring?
· In what ways might you collect information from the stakeholders?
· What advice might you seek from specialist advisors and emergency agencies?
b) Who might you report the results of any monitoring to? 
c) Identify one (1) possible area that a workplace might need to improve upon in their emergency response.
· Provide recommendations to address this area. 
d) Identify one (1) possible area that you, in your role as a workgroup supervisor, might need to improve upon in your emergency response.
· Provide recommendations to address this area. 
e) Outline the requirements of Commonwealth and state or territory WHS Acts and regulations with regards to:
· Implementation of emergency procedures 
· Cessation of work
f) Outline the recommendations of a code of practice with regards to the implementation of emergency procedures.
g) Identify and briefly one form of guidance material (from the regulator) with regards to the implementation of emergency procedures.



	
	Response

	a)
	I would monitor emergency responses by reviewing the incident and the incident response with the emergency management plan, procedures etc. to ensure that the actual response was in line with procedures. If not, why were procedures not followed/what might need to be changed to better suit actual incident events?
Stakeholders both internal and external should be consulted to ensure that the incident response procedures suit both the site conditions and emergency services requirements. Emergency services stakeholders may be consulted for their opinion on how best to evacuate the site, while allowing response teams to attend.

	b)
	The results of the monitoring should be reported to the workers, project team and HSE management so everyone is clear on the incident, the causes, the responses and how to respond in future if similar situations occur.

	c)
	While emergency management plans are reviewed every 6 months as a minimum requirement, it may be beneficial for workers to review the contents and plans for evacuation more regularly. In the event of an emergency, it can be difficult to recall the correct procedures. As such, more regular refreshing may be beneficial.

	d) 
	I could improve on my connection and relationship with the workers so that in the event of an incident, I have a better understanding of the works they are conducting and how this may influence or affect incident investigation.

	e)
	Under the WHS Regulation 2011, Emergency Plans form part of the PCBUs Duty: They must address effective responses, evacuation procedures, notification of emergency services, medical treatment and assistance, and communication between emergency responders and the PCBU/officers. (Section 43)
Safety representatives have the power to direct workers to cease work immediately if an immediate danger to WHS exists.

	f)
	First aid in the workplace – Code of Practice 2014
First aid equipment and facilities should be located at convenient points and in areas where there is a higher risk of an injury illness occurring.
A large workplace may require first aid to be available in more than one location if:
- work is being carried out a long distance from emergency services
- small numbers of workers are dispersed over a wide area
- access to a part of the workplace is difficult
- the workplace has more than one floor level

	g)
	Guide for Major Hazard Facilities – Emergency plans
“An important element of any system for the prevention of major incidents is the establishment of a facility-specific emergency plan.”




	Outcome for Activity 5
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	




QUIZ

	QUESTIONS
	CORRECT

	1. Which of the following are emergency prevention controls typically installed in a workplace? Select all that apply.
☐ 	Emergency alerting systems
☐ 	Emergency protection systems
☐ 	Smoke alarms, fire alarms and fire extinguishers
☐ 	Canary birds to detect gas
☐ 	Safety wear
☐ 	Security systems

	☐

	2. What information must you provide when calling emergency services (000) and upon their arrival? Select all that apply.
☐ 	The service requested (Police, Fire or Ambulance)
☐ 	Address or location of emergency
☐ 	The number and exact location of smoke alarms
☐ 	A description of the emergency

	☐

	3. Safety representatives and WHS regulators have the power to direct workers to cease work immediately if an immediate danger to WHS exists. 
☐ 	True
☐ 	False

	☐

	4. It is optional to check and account for people during an evacuation. 
☐ 	True
☐ 	False

	☐

	5. What is the biggest benefit in issuing instructions in an authoritative manner during emergencies? Select the most appropriate response.
☐ 	So that people in neighbouring buildings can hear you
☐ 	So that people obey the instruction given
☐ 	So that people in the bathroom hear the instructions
☐ 	So that people are scared

	☐

	6. Who might appropriately deliver training regarding initial emergency response? Select all that apply.
☐ 	Internal Health and Safety Representatives
☐ 	Fire fighters
☐ 	First aid trainers
☐ 	Registered Training Organisations

	☐




	7. Debriefing and reports are part of the initial response procedures. 
☐ 	True
☐ 	False

	☐

	8. Which of the following are appropriate ways to document and display actions for initial response? Select all that apply.
☐ 	Evacuation map
☐ 	Emergency plan
☐ 	Labelling every door and window with a number
☐ 	Having a phone book at every entrance

	☐




	Outcome for Quiz
	☐ Satisfactory 	
☐ Not satisfactory

	Trainer/Assessor comments
	Answers to Quiz as below:
1. A,B,C,E,F
2. A,B,D
3. True
4. False	
5. B
6. A,C,D
7. True
8. A,B




PRACTICAL TASK

You are required to have a suitable observer verify your ability to complete the following tasks. These tasks may be simulated (using the handouts provided) or real.

	TASKS
	VERIFIED

	A. Consult with other workers, specialist advisors (e.g. Trainer/Assessor) and emergency services (e.g. personally/via website) to identify:
· Potential fire hazards/emergencies within the workplace
· Actions to be taken by workers and others, according to internal/external WHS information
	☐

	B. Conduct a safety audit of the work area:
· Identify resources available and required for immediate response (including evacuation maps)
· Check emergency equipment to ensure serviceability, accessibility, cleanliness and correct location
	☐

	C. Document potential emergencies and their causes in a risk register, identifying:
· Possible injuries/damage
· Required control measures (including training needs and responsibility for implementation within organisation) 
· Risk assessment results  
	☐

	D. Respond to a fire emergency/drill:
· Providing information needs to emergency response personnel during reporting, arrival and in response to emergency
· Checking and accounting for people during an evacuation
	☐

	E. Show leadership in contributing to the debrief after fire emergency/drill:
· Monitor responses to emergency for efficiency and timeliness
· List hazards arising from evacuation
· Identify areas for organisational and personnel improvements
· Document and verbally present results to appropriate persons (e.g. PCBU, Trainer/Assessor)
	☐

	Name of observer
	

	Role of observer 
(Confirm their suitability to sign)
	☐ Trainer/Assessor	
☐ Other (specify): 

	Phone number of observer
	

	Email address of observer
	

	Signature of observer
	
	Date
	Click here to enter a date.
	Comments
	




	Outcome for Practical Task
	☐ Satisfactory 
☐ Not satisfactory

	Trainer/Assessor comments
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Management


Supervisor: Workgroup 1


Supervisor: Workgroup 2


Supervisor: Workgroup 3
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