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Candidate Details
[bookmark: _Toc431569774]Assessment – CHCDIS001: Contribute to ongoing skills development using a strengths based approach
The learners must complete the following activities and hand them into you for marking. This forms part of the learner’s assessment for CHCDIS001: Contribute to ongoing skills development using a strengths based approach. The initial activities are formative – the Skills and Knowledge and Major Activities are summative but all should show the learner’s knowledge of the unit. The activities should be completed in a suitable environment, whether that is a classroom, training environment or an appropriate workplace location. 
Name: 		_____________________________________________________________
Address:	_____________________________________________________________
		_____________________________________________________________
Email:		_____________________________________________________________
Employer:	_____________________________________________________________
Declaration
I declare that no part of this assessment has been copied from another person’s work with the exception of where I have listed or referenced documents or work and that no part of this assessment has been written for me by another person.
Signed:		____________________________________________________________
Date:		____________________________________________________________
If activities have been completed as part of a small group or in pairs, details of the learners involved should be provided below:
This activity workbook has been completed by the following persons and we acknowledge that it was a fair team effort where everyone contributed equally to the work completed. We declare that no part of this assessment has been copied from another person’s work with the exception of where we have listed or referenced documents or work and that no part of this assessment has been written for us by another person.
Learner 1:	____________________________________________________________
Signed:		____________________________________________________________
Learner 2:	____________________________________________________________
Signed:		____________________________________________________________
Learner 3:	____________________________________________________________
Signed:		____________________________________________________________
[bookmark: _Toc431569775]Competency Record to be completed by Assessor
Learner Name:		_______________________________________________________
Date of Assessment:	_______________________________________________________
The learner has been assessed as competent in the elements and performance criteria and the evidence has been presented as:
	
	Assessor Initials

	Authentic
	

	Valid
	

	Reliable
	

	Current
	

	Sufficient
	



Learner is deemed: 		COMPETENT		NOT YET COMPETENT (Please circle)

If not yet competent, date for re-assessment:		____________________________________

Comments from Trainer / Assessor:
__________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________________
Assessor Signature:		________________________________________________________
[bookmark: _Toc431569776]
Activities
[bookmark: _Toc431569777]Activity 1A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to observe the person’s skills and competencies in a manner that respects the rights of the person.

	Activity
	What is a person-centred approach?

Answers may include:

· A person-centred approach is a philosophical approach to the individual. It ensures that the individual is involved in all decision making regarding their own life. 

How can you demonstrate a person-centred approach when interacting with the client? Give examples.

Answers may include:

· Promote input from the client. 
· Get to know the person beyond the impairment, view them as equal to every other individual. If they have an impairment, what are the barriers stopping them from being equal within society? 
· Tailor questions/responses to the individual client i.e. what they say, what their opinions are. Listen, process and act on what the client says rather than looking for the answer in a workplace procedure or manual – this puts the client first – i.e. ask open ended questions and proceed from the answers given. 
· Acknowledge and respect the client as an individual, including their beliefs, culture, values, history, family life, etc.
· Acknowledge the client’s goals, according to the client.
· Acknowledge the client’s needs, according to the client.





[bookmark: _Toc431569778]
Activity 1B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to support the engagement of family and/or carers and/or relevant other in the skills assessment.

	Activity
	How might the following relevant others be engaged, where appropriate:

· Relatives
· Carers
· Teachers

Answers may include:

Relatives – they may be able to tell you about the client on a more personal level. What motivates them? What activities to they enjoy? Have they observed any implementation problems in the past?
Carers – they may be able to offer practical advice. What level of support, day-to-day, does the client require? Do they have any ideas that might give the client more independence and/or choice over care?
Teachers – they may be able to tell you about how the client learns. What techniques work well? What doesn’t the client respond to? How fast does the client develop new skills?

List three other relevant others.
Answers will depend on which categories or individuals the client selects but may include:

Friends, colleagues, behavioural consultants, advocates, supervisors, outreach workers, employment officers, disability support workers, etc.





[bookmark: _Toc431569779]Activity 1C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to record all observations accurately and objectively in consultation with supervisor and using terms that can be clearly understood.

	Activity
	Use the following table to carry out an actual or hypothetical observation of set tasks carried out by learners with disabilities.

	Tasks set
	Problems encountered
	Time taken for completion
	Recommendations

	
	
	
	



	
	
	
	



	
	
	
	



	
	
	
	



	
	
	
	





There will be some variation in the types of observations that the learners make. However, they should prove the ability to make accurate and objective recordings.





[bookmark: _Toc431569780]Activity 1D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide feedback to supervisor about any changes in the person’s demonstration of skills in different environments and any changes in the person’s status likely to impact on skills development.

	Activity
	What changes in client’s status may impact on skill development and maintenance? Provide at least five examples. 

Answers may include:

· The client’s priorities may change which may affect skill development and maintenance. Remember that the plan should be governed by their own goals. 
· The client may require active support on a daily basis – the plan cannot cover every circumstance. It may be that upon review something is missing from the plan and it is therefore not meeting the client’s needs. 
· The client’s impairment may change which may affect the skills and development required.
· The client’s environments may change, new ones may be introduced (thus making it necessary for these environments to be incorporated into the plan) or removed. 
· The client’s family life may change. For example, they may have less family support and therefore require more support and development in areas they previously did not. 





[bookmark: _Toc431569781]Activity 2A
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to encourage the person with disability to engage as actively as possible in all activities and provide them with information, skills and support to do so.

	Activity
	What are living activities? Give three examples. 

Answers may include:

Living activities are the activities that individuals participate in on a daily basis. They might be physical e.g. cooking a meal or having a shower, they might be psychological e.g. being entertained, or they might be social e.g. having a conversation with the next door neighbour.

What questions might you need to establish in order to know how to encourage this client to engage in living activities? Provide examples.

Answers may include:

· What interests them?
· What entertains them
· What are their goals?
· What would they like to engage in?
· Why aren’t they engaging (if they aren’t)? etc.





[bookmark: _Toc431569782]Activity 2B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to interpret and follow skills development strategies identified in the individual plan.

	Activity
	How does the social model differ to the medical model of disability?

Answers may include:

The social model contrasts with the medical model of disability which is founded on the belief that disability is a health condition. The medical model views disability as something that is abnormal and therefore requiring treatment – a health condition dealt with by medical experts.

Select and explain the main principles behind three of the following approaches:
· The social model of disability 
· The impact of social devaluation on an individual's quality of life
· Competency and image enhancement as a means of addressing devaluation
· Practices which focus on the individual person
· Strengths-based practice
· Active support
· Person-centred practice
· Rightful place in community
· Community education and capacity building
· Self determination
Answers will depend on which three principles the learner selects. 





[bookmark: _Toc431569783]Activity 2C
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to encourage and assist the person to identify personal strengths and personal goals for ongoing skill development.

	Activity
	What are the main principles of the following approaches to identifying strengths:

· Solution focused therapy 
· Narrative

Answers may include:

· Solution focused therapy – The focus is on what the person wants to achieve rather than the problems that made them seek help. It encourages people to determine their own pathways and solutions to reach their goals.
· Narrative – This approach can be used to help elucidate strengths of individuals and communities. It considers the assumption that hidden inside any ‘problem’ narrative story is a story of strength and resilience. It often requires re-framing the situation to highlight any unique instances of strengths into a story of resilience.

What strengths might a client have?

Answers may include:

· Any emotional or mental qualities necessary in dealing with difficult situations.
· Any strengths of character. 
· Any physical, mental or other qualities.
· Any special knowledge. 
· Any resources available and accessible to them.

Why is it important to acknowledge the client as their own expert?

Answers may include:

Because the client knows their own strengths, weaknesses, goals and barriers to those goals more that any individual as they directly apply to and affect their life. However, support and assistance can greatly help a client to see things in a different way where necessary. For example, clients may not believe that they have many strengths when they actually have several. 

How can you work in a way that acknowledges this?

Answers may include:

You should follow the client-centred principles, placing the client at the heart of any programme. Their opinions and choices should be paramount. The question should be posed to the client – What are their goals? What strengths do they think they have? What barriers are stopping them achieving their goals? Are they aware of the resources available? If not, do they want information about the resources?





[bookmark: _Toc431569784]Activity 2D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide support for the person to identify resources to complement strengths.

	Activity
	What might ‘resources’ include? Give examples of particular resources where appropriate.

Answers may include:

· Individuals e.g. carer, medical expert, 
· Families
· Informal groups e.g. peer support groups within the community, recreational groups 
· Associations, organisations and government bodies e.g. Australian Human Rights Commission, charities, Department of Social Services, Citizens Advice Bureau





[bookmark: _Toc431569785]Activity 2E
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide positive support to mobilise strengths and to encourage ongoing development and application of skills for personal development.

	Activity
	Explain how support mobilises strengths?

Answers may include:

Encouraging support for the individual mobilises the person’s strengths. It gives them weight, making them movable and changeable – leading to the development of skills and capabilities and ultimately the achievement of the client’s goals. It leads to the strengths being used. 

List three types of support.

Answers may include:

Physical, mental, motivational, family, peer, resource-based, information-based, etc. 





[bookmark: _Toc431569786]Activity 2F
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide constructive feedback to the person in an appropriate and respectful way.

	Activity
	What factors might you consider when giving feedback? Provide at least four factors.

Answers may include: 

· Do not judge the person’s behaviour. 
· Respect the person’s opinion and right to reject the feedback. 
· Give feedback as soon as possible after the learning.
· Give feedback in person, or in other appropriate format.
· Select an appropriate time.
· Always ask if your feedback is clear and understood. 





[bookmark: _Toc431569787]Activity 2G
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to discuss any difficulties experienced in implementing skills development activities with the person or relevant others.

	Activity
	What difficulties might you encounter when implementing a skills and development plan?

Answers may include:

· The plan hasn’t covered all of the necessary skills
· The client’s needs have changed
· There are too many or too few goals
· The plan is not individual to this client and their needs
· The client has requested an amendment
· The client is not motivated

What do you need to do if you experience difficulty?

Answers may include:

Report the difficulty to your supervisor, following workplace procedure. Keep a note of the situation, the information you provide to your supervisor, any meeting with your supervisor and any advice they give you on how to proceed.





[bookmark: _Toc431569788]Activity 2H
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to monitor strategies to determine effectiveness and level of engagement in activities in consultation with supervisor.

	Activity
	What methods can you use to review client skills and competencies?

Answers may include:

· Measuring against performance benchmarks (KPIs)
· Carrying out simulations
· Assessing client needs and goals
· [bookmark: _GoBack]Observing them performing tasks

What organisation policy and procedures might you need to address?

Answers may include:

Any legal, moral, ethical or philosophical considerations. For example, the duty of care during the review, upholding the client’s rights, not discriminating against the client or making assumptions, following a client-centred approach, etc.

Briefly explain your duties in monitoring level of engagement for possible changes.

Answers may include:

You need to keep a record of the client’s level of engagement in all activities and make adjustments to the skills and development plan as and when this is required. If you do not keep a record, you will have nothing to refer to if you notice a change in behaviour. If you are ever in doubt, you should speak to your supervisor about the change in behaviour and how you should proceed to act.





[bookmark: _Toc431569789]Activity 3A
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to provide encouragement in real-life situations that can act as potential informal or incidental learning opportunities.

	Activity
	What is incidental learning?

Answers may include:

Incidental learning is learning that happens as a minor accompaniment to, or as a result of, something else. It may be indirect or additional. Incidental learning can take place with or without intent to learn. It is often described as learning that happens outside of a formal learning session, as it is simply incidental to the situation or experience.

Give three examples of incidental learning.

Answers may include:

Learning by experience
Learning by observation
Learning through social interaction, etc.

List three situations where an opportunity for potential informal learning may arise.

Answers will depend on the situations selected by the learner but may consider the following factors:

Opportunities that arise when speaking to the client e.g. they express an interest in something. Or, the learning that is provoked from the exchange of conversation and thoughts between two people.
Spontaneous opportunities e.g. an opportunity arising from an existing learning opportunity. For example, if you are showing the learner how to prepare a certain meal you may take the opportunity to discuss types of food and how they should be cooked. 
Natural learning e.g. the opportunity does not have to be restricted by time, content, objectives, etc. The context and environment, however, should be as natural as possible (e.g. if you are role-playing).





[bookmark: _Toc431569790]Activity 3B
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to provide encouragement in real-life situations that can act as potential informal or incidental learning opportunities.

	Activity
	What learning strategies might be used to maximise engagement?

Answers may include:

Role modelling, demonstration, skills component mastery, contextualisation, drama, role plays, peer education or any other relevant strategy.

Explain the main principles of the following strategies:

· Demonstration 
· Contextualisation

Answers may include:

· Demonstration – This learning method is the process of explaining or demonstrating something to the learner i.e. showing them how something is done, through actions. This may be relevant to numerous skills within the skills development plan. For example, the skill of preparing food. You may need to demonstrate how to use a toaster, for example. 
· Contextualisation – This is the process of applying the learning to the context. Learning within context (physical context, social context, etc.) e.g. learning in the home, in the community, in the workplace (depending on each skill required and its natural environment).





[bookmark: _Toc431569791]Activity 3C
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to withdraw support to an appropriate level to encourage experiential learning in consultation with supervisor.

	Activity
	Explain what is meant by the term ‘task analysis’.

Answers may include:

Analysing the task is the process of assessing how well the client has completed a task. This might include how many elements of the task (broken into smaller elements) they managed to complete without assistance, how long it took, whether they asked for assistance, what environment it was in, how complex the task was and how the learner felt about and responded to the task. 

What are the two types of reinforcers?

Answers may include:

· Positive reinforcers – presenting a desired item or activity to the learner.
· Negative reinforcers – removing a desired item or activity. 

What are the two types of motivation?

Answers may include:

· Extrinsic motivation – desire to do something for an external reward e.g. prize, praise, etc.
· Intrinsic motivation – desire to do something for no reward but simply for interest, enjoyment or personal gain 





[bookmark: _Toc431569792]Activity 4A
	Estimated Time
	10 Minutes

	Objective
	To provide you with an opportunity to comply with the organisation's reporting requirements and maintain documentation according to organisation’s requirements.

	Activity
	Name three legal requirements specific to the maintenance of documentation by your organisation.

Legal requirements include:

· Confidentiality requirements and privacy laws
· Employee rights and responsibilities
· Privacy laws
· Rights and responsibilities of clients.





[bookmark: _Toc431569793]Skills and Knowledge Activity
	Estimated Time
	1 – 2 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the foundation skills, knowledge evidence and performance evidence.

	Activity
	Complete the following individually and attach your completed work to your workbook.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Current practices, philosophies and theories
· Concepts of vulnerability, power, independence and interdependence
· Assessment processes relating to ongoing skills development
· Assessments processes and protocols used by the organisation or service
· Communication needs, strategies and resources
· Principles of access and equity
· Legal and ethical considerations for working with people with disability
· Tools, equipment and other resources used in the learning process
· Various teaching and learning strategies
· Strategies for identifying and maximising informal learning opportunities
· Services and resources available to people with special needs
· Prompting, principles of prompting and fading prompting
· Strategies to create independence
· Reinforcing techniques and when and how to use them
· Motivators, de-motivators and blocks to learning
· Incidental learning and the importance of recognising opportunities for learning

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for but the learner should be able to answer each question competently.

1. Provide details of four approaches that may be made as part of a client-centred approach.

Approaches include:

· Promote input from the client
· Get to know the person beyond the impairment, view them as equal to every other individual. If they have an impairment, what are the barriers stopping them from being equal within society? 
· Tailor questions/responses to the individual client i.e. what they say, what their opinions are. Listen, process and act on what the client says rather than looking for the answer in a workplace procedure or manual – this puts the client first – i.e. ask open ended questions and proceed from the answers given
· Acknowledge and respect the client as an individual, including their beliefs, culture, values, history, family life, etc.
· Acknowledge the client’s goals (it may be useful to order them in importance)
· Acknowledge the client’s needs (may be useful to order them in severity)
· Support clients with multiple needs in the same way as any other client, ensuring they have full support where required
· Use all of these elements to help support the client in the best way possible (appropriate for that individual client)
· Work with the client to identify the strengths and resources they have to meet their goals and needs
· Communicate with the client in a way that motivates the individual

2. When might it be appropriate to engage the support of relevant others in the assessment process?

It might be appropriate to support the engagement of relevant others during the assessment process for a number of reasons. Perhaps the client is not responding to the assessment process – has this ever happened before? Is there a reason behind it? Or, perhaps the client’s impairment is more complex than usual. Could it be that you may require the advice of a medical expert to better understand how to meet the client’s needs? The client may not be willing or able to provide these answers. However, relevant others may be able to offer insight, context or other relevant information and expertise. The information is only relevant, however, if it assists the assessment process and therefore helps develop a suitable plan for the client. All information should be considered carefully and always with regard to the principles, practices and theories discussed in the first chapter of this guide.

3. Provide details of three changes that are likely to have an impact on skill development and maintenance.

Learners may refer to the following changes:

· The client’s priorities may change which may affect skill development and maintenance. Remember that the plan should be governed by their own goals. 
· The client may require active support on a daily basis – the plan cannot cover every circumstance. It may be that upon review something is missing from the plan and it is therefore not meeting the client’s needs. 
· The client’s impairment may change which may affect the skills and development required.
· The client’s environments may change, new ones may be introduced (thus making it necessary for these environments to be incorporated into the plan) or removed. 
· The client’s family life may change. For example, they may have less family support and therefore require more support and development in areas they previously did not. 
· The client may have developed a certain skill to such a level that the plan can now focus on new or more detailed skills.

4. Select and explain the main principles behind two of the following approaches:

· The social model of disability 
· Practices which focus on the individual person
· Strengths-based practice
· Person-centred practice
· Rightful place in community

Answers will depend on which two principles the learner selects.

5. What is meant by the term ‘lifespan development’?

Answers may include:

It refers to the learning and development which takes place during the different stages of an individual’s lifespan – from birth to death.

6. Explain the basic principles of access, equity and confidentiality.

Answers may include:

The principles of access and equity uphold every individual’s right of access and to be treat equally. It works closely alongside the laws preventing discrimination.

Confidentiality may be protected by the law, workplace policies and other workplace procedures or codes of conduct. These may govern the creation, storage of and access to confidential information.

7. List three resources that may be used in the learning process, providing at least one example for each. 

Answers will depend on the resources selected by the individual but may include:

Individuals (e.g. carers, teachers, medical experts, etc.), family members or friends (e.g. parents, siblings, etc.), organisations, government bodies and associations (e.g. Citizens Advice Bureau, government departments, Human Rights organisations, etc.), informal groups (e.g. peer groups, group therapy, etc.)

8. Provide three examples of informal learning opportunities. 

Answers will vary according to the examples provided by the learner. Remember that informal learning opportunities are often wide-ranging, natural and not restricted in the same ways as formal learning. However, the examples should be appropriate with consideration to legal, moral and ethical principles. 

An example might be – You have taken the individual to the supermarket as you are teaching them basic cooking skills. Whilst selecting ingredients, there may be an opportunity to work on the individual’s maths and finance skills (if appropriate i.e. does the individual want to? Do they need to? Is it an identified goal? Will it empower them?) by adding up the cost of the ingredients. 

9. Select and briefly explain two of the following concepts:

· Task analysis 
· Prompting, principles of prompting and fading prompting
· Strategies to create independence
· Reinforcers
· Motivators to learn
· Common de-motivators and blocks
Answers will depend on which concepts the learner selects.

10. Briefly explain what is meant by the term ‘incidental learning’.

Answers may include:

Incidental learning is learning that happens as a minor accompaniment to, or as a result of, something else. It may be indirect or additional. Incidental learning can take place with or without intent to learn. It is often described as learning that happens outside of a formal learning session, as it is simply incidental to the situation or experience.






[bookmark: _Toc431569794]Major Activity								
	Estimated Time
	1 -3 Hours

	Objective
	To provide you with an opportunity to demonstrate your knowledge of the entire unit.

	Activity
	This is a major activity – you should let the learners know whether they will complete it during class or in their own time.
Completed answers should be attached to the workbook.
They must individually, answer the following questions in full to show their competency of each element:
1. Contribute to skills assessment
2. Assist with ongoing skills development according to individualised plan
3. Support incidental learning opportunities to enhance skills development
4. Complete documentation

1. Using a strengths-based approach, contribute to ongoing skills development for at least 3 people with disability.

This task will require proof of observation from a third party.

You must attach signed documentation to support this.

Answers will depend on participants, but learners should attach appropriate documentation from a third party that can be verified.
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