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[bookmark: _Toc435015414][bookmark: _Toc435103747][bookmark: _Toc453864159][bookmark: _Toc481677453]Instructions to Assessor
[bookmark: _Toc453864160][bookmark: _Toc481677454]Prior to conducting the assessment
· Read this document in its entirety
· Contextualise the activities, observations/demonstrations and other submitted evidence to ensure it reflects the learner cohort. Check this against the mapping, to ensure it is still valid
· Ensure that workplace (or simulated environment for learners that are not working) is suitable for the parameters of any required task, to ensure the learners will have an appropriate opportunity to demonstrate their skills
· If observations are undertaken on the job/in a simulated environment, discuss the assessment methods with the third party, so that they are aware of what is required of them (e.g. using the Third Party Observations/Demonstrations document), as well as any modifications that may be required in the workplace
· Ensure that the learner is allocated the appropriate time and resources required for the tasks
· If appropriate, determine and agree with the third party an acceptable timeframe for each observation
· Advise the learner prior to conducting observation/assessment:
· what will occur throughout the assessment process
· when the assessment will occur
· the level of competency expected
· Confirm arrangements for the third party to observe the learner in the workplace with the learner and the third party
· Ensure that the third party understands the requirements and instructions regarding the Third Party Observations/Demonstrations
· Never tell the learner how to perform a task or answer a question, as that would render the assessment invalid – the expectation is that the learner should know this prior to commencing the assessment
· Use the checklists and answer guides to assist you with marking, but never show or share them with the learner or the third party.

[bookmark: _Toc453864161][bookmark: _Toc481677455]Selecting a third party
· The third party must be someone in a position to make a valid comment on performance of the learner, e.g. a line manager
· You may use the third party at your discretion, when you feel the learner has not given a satisfactory response for any of the criteria in the unit of competency. Therefore, you may not need third party evidence for all of the performance criteria.
[bookmark: _Toc453864162][bookmark: _Toc481677456]Conducting the assessment
· Establish and oversee the evidence-gathering process to ensure it remains valid, sufficient, authentic, current and flexible
· Advise the learner when to commence the assessment
· Gather supporting documents, where available and appropriate, as evidence to help you make a judgement of the learner’s competency
· Record observations and evidence against the checklist
· Where a checklist point is not observable due to reasons outside the learner’s control, modify the scenario to allow the learner an opportunity to perform the task in question
· Do not interfere with the assessment unless the learner’s actions impose a risk of harm
· If there is an error, record it
· When the assessment is complete, advise the learner and record your comments in the relevant section. You must determine whether they are competent (C) or not yet competent (NYC).
[bookmark: _Toc453864163][bookmark: _Toc481677457]Making the decision on competency
· The learner needs to be deemed satisfactory for all of the criteria in the unit to gain competency
· If you are in doubt of the learner’s competency, gather further evidence to guide your decision. For example, this may include asking supplementary questions or requesting a portfolio of evidence from the learner
· Assess learners on their performance in this unit, not on actions before or after the assessment (unless a portfolio of evidence is required)
· Use the checklists and your professional judgment to determine the final outcome. However, if the learner’s performance in the assessment does not reflect performance during the course, consider undertaking an oral quiz or other supplementary assessment
· If you are marking the learner NYC (Not Yet Competent), ensure you outline why you have made this decision, and provide advice on how the learner can improve skills/knowledge prior to their next attempt.


When using evidence you have gathered on the learner to judge their competency, the following criteria will need to be met (as applicable to the unit of competency):
· All the performance criteria elements have been addressed to the required standard (set out in the unit of competency)
· The knowledge evidence/required knowledge has been demonstrated
· The performance evidence has been practically demonstrated
· The foundation skills/required skills have been practically demonstrated
· The assessment conditions/critical aspects of assessment have been met
· The context and consistency of assessment are addressed to appropriate AQF level
· The learner has been assessed through a range of assessment methods
· The learner has completed all assessments to the levels defined in the assessor workbook (as stated in the Learner Workbook activity answers and summative assessment answers).
[bookmark: _Toc453864164][bookmark: _Toc481677458]After the assessment
· Provide learners with:
· clear and constructive feedback based on the assessment decision
· information on ways of overcoming any identified gaps in competency revealed by the assessment
· the opportunity to discuss the assessment process and outcome 
· information on reassessment and the appeals process
· an opportunity for reassessment, if appropriate
· Regardless of the outcome of the assessment, provide all learners with a copy of the completed checklist, ensuring the comments section is completed. 
· Where the learner’s performance is deemed not yet competent, provide detailed feedback on the criteria they need to improve upon, if requested
· Record and report the outcome of assessment for each learner.

[bookmark: _Toc415147200][bookmark: _Toc453864165][bookmark: _Toc481677459]Observation/demonstration
Throughout this unit, the learners will be expected to show their competency of the elements through observations or demonstrations. As trainer/assessor, you will compile a list of demonstrations that you recognise the learners will need to complete, or tasks to be observed. Any required observations and demonstrations will need to be completed, as well as the activities found in the Learner Workbook. 
An explanation of observations and demonstrations:
Observation is on-the-job
The observation will usually require:
Performing a work based skill or task 
Interaction with colleagues and/or customers.
Demonstration is off-the-job
A demonstration will require:
Performing a skill or task that is asked of you
Undertaking a simulation exercise.
You will need to inform each learner which one of the above they will be required to do. The observation/demonstration will cover one of the unit’s elements.
The observation/demonstration will take place either in the workplace or the training environment, depending on the task to be undertaken and whether it is an observation or demonstration. As trainer/assessor, you will ensure each learner is provided with the correct equipment and/or materials to complete the task. Learners should also be informed on how long they have to complete the task.
Learners should be able to demonstrate the skills, knowledge and performance criteria required for competency in this unit, as seen in the Learner Guide.


[bookmark: _Toc453864166][bookmark: _Toc481677460]Reasonable adjustments
Where learners are unable to complete the tasks in the methods specified due to situations beyond your/their control, you will need to make reasonable adjustments.
These will be dependent on the specific needs of the learners.
While learner needs will vary on an individual basis, examples are given below:
Learner workbook written answers
If the student is unable to write (e.g. due to a disability or injury), you may ask them questions verbally and record their responses on an audio device.
Also, you have the option of asking supplementary questions to confirm their competency in a given criteria, if necessary.
Skills activity
If the learner is unable to demonstrate their skills at the time of your presence, for whatever reason, they could provide a video demonstration to the assessor, or obtain third party evidence of them demonstrating the skills in question.
Knowledge activity
If the learner is unable to verbally answer questions, for whatever reason, they could provide written answers to the questions, or provide an audio recording of their answer at a later date.
Performance activity
If the learner is unable to perform the required practical tasks at the time of asking, for whatever reason, they may provide video evidence at a later date, or complete the task in a simulated environment, with evidence given by the designated third party, if required.




[bookmark: _Toc453864167][bookmark: _Toc481677461]Additional Evidence
In addition to the assessments provided in this unit, learners may also display competence through additional evidence. 
This may include, but is not limited to:
· Workplace evidence
· Portfolios
· Existing qualifications
· Workplace documents
· Case studies
· Research
· Reports.
This additional evidence may be submitted by the learner or their third party, but should be subject to validation by the assessor.


[bookmark: _Toc453864168][bookmark: _Toc481677462]Learner Workbook Activity answers
Complete the following activities individually or in a group (as applicable to the specific activity and the assessment environment).

Where applicable, a signed observation by either an approved third party or the assessor will need to be included in these activities as proof of completion.

[bookmark: _Toc435695594][bookmark: _Toc481677463]Activity 1A
	Estimated Time
	60 Minutes

	Objective
	To provide you with an opportunity to explain how to ensure that you use safe, supportive and equitable practices appropriate to the development stage and needs of the child and/or young person

	
	How can you ensure that your practices are appropriate for the development stage and needs of a child/young person? Answer the question in reference to safe, supportive and equitable practices. 

Present your answer in 500 words.

Learners are required to explain how to ensure that practices are appropriate for the development stage and specific needs of children/young people. Answers should focus on ‘appropriate’ as ensuring that practices are safe, supportive and equitable. Answers might consider techniques such as:

· Getting to know the children – their individual skills, interests and approaches to learning
· Assess children’s learning abilities
· Work in collaboration with families
· Value diversity 
· Practice communication 
· Have non-negotiable rules in place 
· Have bullying protocols in place 
· Make contact with the relevant professionals available 
· Role-model positive behaviours and attitudes that challenge discrimination and prejudice
· Provide a diverse range of images about the lifestyles of families, gender roles, cultural background and human ability
· Acknowledge and promote the presence of diverse staff
· Challenge biases with children, for example, discussing evidence of bias and prejudice in children’s play, interactions and relationships
· Avoid negative comparisons between children
· Review and provide resources in the environment which promote positive messages about difference and diversity
· Engage in training to develop skills in treating children equitably.





[bookmark: _Toc481677464]Activity 1B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to discuss strategies which help to recognise developmental challenges or mental health issues of child or young person that may have potential impacts on behaviour

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Discuss the following task in small groups.

Identify at least four strategies which would help you to recognise any developmental challenges OR mental health issues which may affect the behaviour of children or young people.

Learners are required to discuss strategies which would help to recognise developmental challenges or mental health issues in children and young people.

Answers will differ. For example, those presented in the Learner Guide include:

Developmental challenges:

· Monitoring social and emotional skills 
· Be aware of any learning disabilities 
· Recognise personality traits 
· Look for any differences in comparison to other children of similar ages. 

Mental health issues:

· Doing lots of research 
· Monitor any mood/behaviour changes 
· Be aware of children’s home life. 





[bookmark: _Toc481677465]Activity 1C
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to list contributing environmental factors and explain how internal factors can combine with external factors to cause behaviour to change

	
	1. List three examples of environmental factors which may affect children or young people.

2. Explain in 100 words how internal factors can combine with external factors and cause behaviour to change. You may use an example to help your explanation.

1. Learners are required to identify three different environmental factors which might affect children and young people.

Answers will differ but might include:

· An unfamiliar environment
· The way that space is used 
· The dynamics of the environment 
· Noise levels
· Activity levels
· Inconsistent routines.

2. Learners will need to explain how internal factors can combine with external factors and have an effect on the behaviour of children/young people. Answers should consider that internal factors, such as culture, for example, can have an effect on how people interact with an individual. This response is then an external factor which might affect how the individual will behave.





[bookmark: _Toc481677466]Activity 2A
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to explain why it is important to establish expectations for behaviour and how to do this in consultation with supervisor and in line with work role

	
	1. Explain why it is important to establish expectations for behaviour.

2. How do you establish expectations for behaviour in consultation with your supervisor and in line with your own role? Answer the question in relation to your own experience where possible.

1. Learners are required to explain why it is important to establish expectations for behaviour. Answers will differ but should consider that establishing expectations for behaviour will outline guidelines for how children/young people should behave. This will promote positive behaviour and interactions, provide consistent practices for children to understand and help to ensure that the workplace is respectful.

2. Learners will need to explain how they establish expectations for behaviour in consultation with their supervisor as well as in line with their role.

Answers will differ depending on the relationship the learner has with their supervisor and the responsibilities which they have in their role. For example, answers may consider arranging a formal meeting with their supervisor as well as arranging a team meeting in which to discuss any potential introduction of specific practices.





[bookmark: _Toc481677467]Activity 2B
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to discuss how to provide instructions in a manner appropriate to the child or young person’s needs and context of the work environment and activity

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Rebecca is 10 years old and finds it difficult to remember instructions which are given to her. You have set Rebecca an activity with a number of other children based on problem-solving. You notice that she is becoming distracted and not following the instructions you originally gave to her.

Discuss how you can provide further instructions to Rebecca based on:

· Her individual needs
· The environment
· The activity.

Learners should discuss how to provide instructions to the child based on her individual needs, the activity and anything which may be going on around her. For example, discussions might consider techniques such as:

· Being clear in how they provide instructions 
· Providing one instruction at a time
· Minimising the words used
· Using eye contact
· Considering any specific safety requirements determined by the environment.
 




[bookmark: _Toc481677468]Activity 2C
	Estimated Time
	40 Minutes

	Objective
	To provide you with an opportunity to demonstrate positive reinforcement and clear verbal and non-verbal communication strategies to acknowledge responsible behaviour

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

Demonstrate how you would acknowledge responsible behaviour.

Consider positive reinforcement and verbal and non-verbal strategies within your answer.

Learners are required to demonstrate how they would acknowledge a child who has practised responsible behaviour. Within their demonstrations, learners should use positive reinforcement as well as verbal and non-verbal strategies.

For example:

· Positive reinforcement should focus on recognising the behaviour in order to encourage this to continue. For example, learners may say ‘well done for behaving in this way, that was very responsible of you’
· Verbal communication should include praise and reinforcement along the lines of that mentioned in the previous point
· Non-verbal communication may include gestures such as smiling, giving thumbs up or adopting positive body language.





[bookmark: _Toc481677469]Activity 2D
	Estimated Time
	20 Minutes

	Objective
	To provide you with an opportunity to identify appropriate strategies to redirect behaviour and defuse situations

	
	Answer the following questions in reference to the Learner Guide provided. 

1. Identify three strategies for redirecting behaviour.

2. Identify three strategies for defusing situations.

Learners are required to identify three strategies for redirecting behaviour and defusing situations, drawing their answers from the Learner Guide provided.

1. Answers should include:

· Verbally explaining to them
· Modelling positive behaviour yourself
· Moving the child away from the cause of the behaviour.

2. Answers should include three of the following:

· Remaining calm
· Separating children
· Giving children space
· Acknowledging the feelings of children.





[bookmark: _Toc481677470]Activity 3A
	Estimated Time
	90 Minutes

	Objective
	To provide you with an opportunity to collect data and record observations as a basis for gaining understanding of the child/young person’s behaviour and use data to demonstrate the frequency, intensity and duration of behaviours requiring support

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This will be a role-playing activity.

1. Working in groups of 4, select two people to play the role of children/young people having a discussion. The remaining two members of the group should observe this discussion and record their observations, focusing on the behaviour of the ‘children’.

Take turns to ensure that everyone gets the chance to record their observations.

2. Using your recorded observations from the previous question, document any behaviour which you think may require extra support, and explain your reasons for this.

1. Learners are required to observe the behaviour of two ‘children’ during a discussion. They should record their observations in an appropriate format, written notes, for example. 

You should encourage the learners playing the role of the children to demonstrate behaviours which may require support, for example, not listening to the other person, not understanding them, or consistently moving away from the discussion.

2. Learners will need to use their notes from the previous question in order to identify any concerning behaviours which would need extra support in the work environment. Within their answers, learners should refer to the frequency, intensity and duration of behaviours. For example, learners may observe that the ‘child’ has moved away from the discussion three times.





[bookmark: _Toc481677471]Activity 4A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to list strategies which support children or young people and explain why it is beneficial to work with guidance from supervisor or strategies designed by a specialist

	
	Answer the following questions in reference to the Learner Guide provided.

1. Make a list of five strategies which aim to support the behaviour of children or young people.

2. Explain why it is beneficial to work with guidance from a supervisor OR with strategies designed by a specialist.

1. Learners should list five different strategies which aim to support the behaviour of children/young people, drawing their answers from the Learner Guide provided. Answers should include five of the following:

· Establish positive relationships, which are the foundation for building children and young people’s self-respect, self-worth and feelings of security 
· Pay attention to the child’s/young person’s developmental level and any program issues that may be impacting on the behaviour
· Use positive approaches to behaviour guidance, for example, positive acknowledgement, redirection, giving explanations, encouragement, giving help, collaborating to solve problems and helping children/young people to understand the consequences and impact of their behaviour
· Support children/young people by providing acceptable alternative behaviours when challenging behaviour occurs
· Ensure limits are consistent, carried out in a calm, firm manner, followed through and that children and young people are helped to behave within the limits
· Involve the family and the child/young person in appropriate ways in addressing challenging behaviour
· Use other professionals when necessary to help with behaviour guidance 
· Identify children and young people’s strengths and build on them 
· Seek support from other staff members or family day carers and management.

2. Learners are required to explain why it is beneficial to work with guidance from a supervisor OR with strategies designed by a specialist.

Answers should be similar to the following:

Working with guidance from a supervisor is beneficial as cooperating with another member of staff will allow you to double check anything which you are not sure of and should improve work in general. 

OR

Working with strategies designed by a specialist can be beneficial as you will know that they will be competently designed, and they will likely be tried and tested. It will also save you time which you would spend creating new strategies.





[bookmark: _Toc481677472]Activity 4B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to discuss behaviours of concern which should be discussed with a supervisor

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

What behaviours of concern would you discuss with your supervisor? Discuss your answer in groups.

Learners should discuss in groups concerning behaviours which they would choose to discuss with their supervisor. Answers will differ depending on the learner’s individual practices. For example, behaviours of concern might include:

· Significant changes in feelings or behaviour 
· Behaviour that is out of step with peers at a similar age and stage 
· Persistent separation difficulties or attachment problems with family 
· Being withdrawn, fearful, anxious or upset much of the time 
· Poor-quality play that seems limited and repetitive 
· Difficulty managing anger and frustration, frequent tantrums or aggression 
· Difficulty in paying attention, following instructions and completing tasks 
· Frequent defiance and refusal to follow instructions. 





[bookmark: _Toc481677473]Activity 4C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to explain why it is important to contribute effectively to the implementation of personalised support plans

	
	Explain in 200 words why it is important to contribute to the implementation of personalised support plans.

Learners will need to explain the importance of contributing to the implementation of a personalised support plan. 

Answers might consider points such as:

· Contributing to the implementation of a support plan will aid your understanding of the purpose of the plan – i.e. the end goals
· Contributing to the implementation of a support plan will encourage consistency in how the plan is implemented between staff members
· Contributing to the implementation of a support plan will ensure that the child/young person is getting the support that they need.





[bookmark: _Toc481677474]Activity 5A
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to explain the importance of monitoring new strategies and identify different ways to record responses of child or young person in accordance with organisational policy and procedures

	
	1. Explain in 150 words why it is important to monitor new strategies.

2. Identify two different ways that you can record the responses of children/young people to new strategies according to the policies and procedures of your organisation.

1. Learners are required to explain why it is important to monitor new strategies. Answers will differ but should acknowledge that it is important to monitor new strategies to ensure that they are effective, prevent time wasting and compromising the development of children/young people.

2. Learners will need to identify two different ways to record the responses of children/young people to new strategies, considering the specific policies and procedures of their organisation. Answers will vary depending on the experience of the learner as well as the policies and procedures of their organisation.

For example, you could record responses by:

· Produce a written document daily after observing responses
· Produce a log which documents positive and negative responses.

Organisational policies and procedures may consider things such as contacting families/parents before observing children or ensuring that any recordings are completed with a formal written document.





[bookmark: _Toc481677475]Activity 5B
	Estimated Time
	45 Minutes

	Objective
	To provide you with an opportunity to discuss how to adapt levels of support required and provided, based on need and response of child or young person

	
	A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

You have been aiming to improve the behaviour of a child through positive reinforcement. After a few weeks, you acknowledge that the child is not responding well to this strategy and their behaviour seems to be worsening. 

How can you adapt the level of support that you are giving to meet the child’s needs?

Discuss your answer in small groups.

Learners are required to identify how to adapt the support which they give to suit the requirements of the individual child/young person.

In the discussion, you should look for evidence that the learner is presenting alternative strategies for supporting the child which suits their additional needs and which aim to control the child's behaviour and prevent it from escalating.

For example, learners may consider strategies such as:

· Working in cooperation with the family of the child – seeking information regarding how the child is behaving at home and any strategies which they are practising
· Working with additional members of staff
· Considering isolation from the rest of the group during intense activities
· Considering communicating with professionals to rule out the possibility of any behavioural or learning difficulties.





[bookmark: _Toc481677476]Activity 5C
	Estimated Time
	30 Minutes

	Objective
	To provide you with an opportunity to identify different ways to document observations and explain why it is important to offer feedback to supervisor as additional support

	
	Answer the following questions in reference to the earner Guide provided.

1. Identify three ways to document observations.

2. Why is it important to offer feedback to your supervisor? 

1. Answers might include:

· Audio recording 
· Photographs
· Video recording
· Written documents.

2. Giving feedback to your supervisor on the work that you are carrying out will help to keep them on track with what you’re doing, how the children/young people are developing and the strategies which are currently in place. Keeping your supervisor updated with what you’re doing will also provide them with an opportunity to give you any ideas which you may not have thought of, and generally give you guidance and support wherever they can. 






[bookmark: _Toc453864171][bookmark: _Toc481677477]Summative Assessments answer guide
[bookmark: _Toc481677478]Section A: Skills Activity
The Foundation Skills describe those required skills (language, literacy, numeracy and employment skills) that are essential to performance.

Foundation skills essential to performance are explicit in the performance criteria of this unit of competency.

Therefore, there is no skills activity required for this unit, as they have been covered in the previous activities.


[bookmark: _Toc481677479]Section B: Knowledge Activity (Q & A)
Objective: To provide you with an opportunity to show you have the required knowledge for this unit.

The answers to the following questions will enable you to demonstrate your knowledge of:
· Definitions of and differences between disruptive behaviour and behaviours of concern
· How learning difficulties or mental health issues may affect behaviour
· Impacts of environment and culture on behaviour of  children and/or young people
· Communicative function of behaviour and positive support strategies to redirect behaviour and defuse situations
· Organisational standards, policies and procedures.

Answer each question in as much detail as possible, considering your organisational requirements for each one.

All answers will vary depending on the learner and the organisation they work for, but the learner should be able to answer each question competently.

1. Define and provide one example of:

· Disruptive behaviour
· Behaviours of concern.

Ensure that you clearly differentiate between the two within your answer.

2. Explain in 300 words how mental health issues may affect the behaviour of a child/young person.

3. How can the environment have an effect on the behaviour of children and young people? Present your answer in 250 words.

4. Drawing on your own research or personal experience, explain in 200 words how culture can have an effect on the behaviour of children and young people.

5. How can behaviour be a form of communication? Answer in 150 words.

6. List two positive support strategies which aim to redirect behaviour and/or defuse situations.

7. Identify a time when you have followed or applied the standards, policies or procedures of your organisation within your role and explain how you did this.

1. Disruptive behaviour definitions should focus on behaviour which prevents or makes it difficult for normal activities to continue. For example, disruptive behaviour in a classroom, such as talking over an assessor will make it difficult for them to continue to teaching the group and prevent the learning of the rest of the class.

Definitions for behaviours of concern should refer to behaviour which could cause stress, worry or physical or emotional harm to the person themselves or somebody around them. Examples of behaviours of concern might include socially or sexually inappropriate behaviour or physical aggression.

2. Learners are required to explain how mental health issues might affect the behaviour of children/young people. Answers will vary depending on the learner’s experience and knowledge.

For example, answers might consider internal effects such as:

· Nervous/anxious temperament 
· Excessive worrying 
· Pessimistic thinking 
· Withdrawn behaviour 
· Peer relationship difficulties.

Answers may also consider external effects such as:

· Challenging temperament 
· Reduced problem-solving skills 
· Attention difficulties, hyperactivity 
· Oppositional behaviour (e.g. doesn’t like to be told what to do; won’t follow rules) 
· Aggressive behaviour.

3. Learners will need to explain how the environment can have an effect on the behaviour of children and young people. Answers should acknowledge that the environment refers to the surrounding area of the child/young person.

Answers might consider points such as:

· An unfamiliar environment may cause children/young people to practice negative behaviours if they are feeling unsettled
· The way that space is used can affect behaviour. If space is available for children/young people to carry out activities, they are likely to behave better than if they feel restricted
· The dynamics of the environment, for example, rushed routines, can affect behaviour by making children/young people feel unsettled.

4. Learners are required to explain how the culture of children and young people can have an effect on their behaviour, drawing on their own research and/ or experience.

Answers will differ but might consider points such as:

· Value different things – some cultures may place more emphasis on certain ways of behaving than others. For example, some cultures place a high value on being independent. This could affect the way that children behave when they require help or assistance
· More adapted to different ways of behaving – we all adapt to the dominant behaviours which predominantly surround us in our everyday lives and pick up these practices ourselves. If children have adapted to certain behaviours which are not practised within the new environment, they may be unsure of how to behave.

5. Answers should recognise that behaviour can be a form of communication as it often shows how children and young people are really feeling. Challenging behaviour, for example, often means that children and young people have needs that are not being met. This behaviour can then be a catalyst to working out what the child or young person is missing and finding solutions to this.

6. Learners will need to identify two different strategies which aim to redirect and/ or defuse a situation. Answers will differ, for example, strategies might include:

· Establish positive relationships, which are the foundation for building children and young people’s self-respect, self-worth and feelings of security 
· Pay attention to the child’s/young person’s developmental level and any program issues that may be impacting on the behaviour
· Use positive approaches to behaviour guidance, for example, positive acknowledgement, redirection, giving explanations, encouragement, giving help, collaborating to solve problems and helping children/young people to understand the consequences and impact of their behaviour
· Support children/young people by providing acceptable alternative behaviours when challenging behaviour occurs
· Ensure limits are consistent, carried out in a calm, firm manner, followed through and that children and young people are helped to behave within the limits
· Involve the family and the child/young person in appropriate ways in addressing challenging behaviour
· Use other professionals when necessary to help with behaviour guidance 
· Identify children and young people’s strengths and build on them 
· Seek support from other staff members or family day carers and management.

7. Learners are required to identify a time when they have followed or applied the standards, policies or procedures of their organisation and explain how they did this. Answers will vary depending on the specific standards, policies, and procedures of the learners’ organisation. For example, they might consider topics discussed throughout this unit such as:

· Specific practices for the development stage and needs of children/young people
· Responses to developmental challenges or mental health issues
· How to provide instructions to children/young people
· Positive reinforcement strategies
· Data collection techniques
· Data recording techniques
· Applying strategies for supporting children/young people
· Implementing support plans.


[bookmark: _Toc481677480]Section C: Performance Activity
Objective: To provide you with an opportunity to demonstrate the required performance elements for this unit.

A signed observation by either an approved third party or the assessor will need to be included in this activity as proof of completion.

This activity will enable you to demonstrate the following performance evidence:
· Communicated issues to a supervisor and negotiated solutions in a clear and appropriate manner at least twice 
· Guided behaviour using positive support techniques with at least two children and/or young people
· Discussed behaviours of children and/or young people to plan and problem-solve in collaboration with others
· Recorded observations and identified behaviours requiring support of children and/or young people using a range of methods 
· Used judgement to determine when to involve other staff for supported intervention.

Answer the activity in as much detail as possible, considering your organisational requirements.

All activity answers will vary depending on the learner and the organisation they work for, but the learner should be able to demonstrate their competency in the unit requirements.

1. Over the course of this unit, perform a self-assessment focusing on your completion of the following tasks within your role:

· Communicated issues to a supervisor and negotiated solutions in a clear and appropriate manner at least twice 
· Guided behaviour using positive support techniques with at least TWO children and/or young people
· Discussed behaviours of children and/or young people to plan and problem-solve in collaboration with others – for example, your team members or the family of the child/young person
· Recorded observations and identified behaviours requiring support of children and/or young people using a range of methods 
· Used judgement to determine when to involve other staff for supported intervention.

Within your self-assessment, explain how you completed each task, what this entailed, and comment on your own performance, noting any strengths or weaknesses.

You will then have a meeting with your assessor. Within this meeting, you should discuss each task listed above and identify how you can improve your performance going forward.

1. Learners are required to perform a self-assessment focusing on their completion of the following tasks:
· Communicated issues to a supervisor and negotiated solutions in a clear and appropriate manner at least twice 
· Guided behaviour using positive support techniques with at least two children and/or young people
· Discussed behaviours of children and/or young people to plan and problem-solve in collaboration with others
· Recorded observations and identified behaviours requiring support of children and/or young people using a range of methods 
· Used judgement to determine when to involve other staff for supported intervention.

The self-assessment should be completed over the course of this unit within the learner’s workplace.

Once each task listed has been completed, you should then set up a meeting with the learner. This meeting will provide the learner with a chance to discuss their progress over the duration of the unit, identifying strengths within their performance as well as any areas for improvement in the future. Learners should show a competent awareness of their own performance throughout this discussion and take the lead role in directing the conversation.
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